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1. MIOSACHUTEJIBHAS 3AIIUCKA
1.1. Heab n 32124 TUCUMIIJIMHBI
Hegp TUCHMIIMHBI. JaTh OOYYAIOUIMMCS TIIYOOKHE TECOPCTUYCCKHE M MPAKTHUYCCKUE
3HaHWS, YMCHHS W HAaBBIKM COBPEMEHHOTO KOMMYHHKAIIHOHHOTO MEHEDKMCHTa B
npodeccuoHanbHOM  cepe, MOATOTOBUTH  MArucTpa, OONANAIONMIEr0  3HAHUSMU O
KOMMYHHUKAITMOHHBIX — TIporieccax; mnpodeccuoHanpbHbiMu  kKommneTeHmsmu  [IK-1; TIK-3
HCOGXOZ[I/IMBIMI/I JJI OCYH_IGCTBJICHI/IH NCATCIIBHOCTH 110 yr[paB.HeHI/IIO KOMMyHI/IKaLII/I}IMI/I.
K OCHOBHBIM 3a/lavyaM, peH_IaeMBIM B Hpouecce I/IBYLICHI/ISI JAUCLIUITIIIMHBI, OTHOCATCA.
1)3namuw :CynHOCTD, COJIepKaHNe, 3HAUCHNE KOMMYHHUKAIIHOHHOTO
MEHEJKMEHTA, TEHACHLIUH €70 PA3BUTHUSA B POCCUMCKON U MEXAYHAPOIHON
MIPaKTUKE, CTPYKTYPY U 3a7a4¥ (PyHKITMOHAIBHOTO MOPA3ACIICHUS
KOMMYHHUKAIIMOHHOT'O MEHEKMEHTA,
2) Vmemu . cTaBUTSH 1ICITb U 33]]a91 COBEPIICHCTBOBAHUS KOMMYHHKAITUOHHOTO
MEHEI)KMEHTA, pa3padaThiBaTh KOMMYHUKAIIMOHHYIO MOJUTUKY U
CTPATETNUYECKUH TJIAH KOMMYHUKAIIMKA KOMIIAHWH;
3)Brnadems:CrielIMAIbLHON TEPMHHOJIOTHEH; HAYYHBIMU PUHIAIIAMHI
METOaMU KOMMYHUKAIIMOHHOTO MEHEPKMEHTA, YMEHUEM OpraHUu3aluu

KOMMYHHKAIIMOHHBIX CBSI3€H C MMPECCOU U APYTUMU CPEACTBAMH MaCCOBOM
uH(pOopMaLuy,;

1.2. llepevyeHb MVIAHMPYEMBIX Pe3yJIbTATOB 00yUeHHsI O TUCHUILIUHE,
COOTHECEHHBIX ¢ MHAMKATOPAMHU JOCTHKEHUS] KOMIIETeHIHIi 10

JQUCIUIIINHE

Komnemenyus Huouxamoput komnemenuuit Pesynomamet 00yuenus
(k00 u (k00 u nHaumenosanue)
HAUMEHOB8AHUE)

[1K-3. CnocoOen
OCYILECTBIISITH AaBTOPCKYIO
NesITebHOCTD 110
CO3/IaHUIO TEKCTa
[PEKJIaMBI B CBA3EH C
00IIECTBEHHOCTBIO U
(W) ©UHOTO
KOMMYHHKAIITHOHHOTO
MPOJIYKTa JTFOOOTO YPOBHS
CJIO)KHOCTH C YYETOM [1K 3.4. unTerpupyer
crienuduku KOMMYHHKAIUK U151
KOMMYHHKAL[HOHHBIX b dexTuBHON peanuzanuu
3a7iad U UMEIOLIEerocs KOMMYHUKAIIMOHHOM CTpaTeruu
MUPOBOT'O U 3namo:




OTCYCCTBCHHOI'O OIIbITA

- CYLIHOCTb, COAEPIKAHHUE,
3HaUYE€HUE KOMMYHUKALIMOHHOTO
MEHEIKMEHTA, TEHACHIIMH €r0
pa3BUTHS B POCCUICKOMN U
MEXIYHAPOJAHOU MIPAKTHKE,

- CTPYKTYpY U 3a1auul
(G YHKIIMOHATILHOTO
NoJIpa3iesIeHus
KOMMYHUKAI[MOHHOTO
MEHEIKMEHTA,

Ymems:

- CTaBUTbH LIEJIb U 33Ja49H
COBEPIIICHCTBOBAHHUS
KOMMYHHKAIIHOHHOT'O MEHE/DKMEHTA;

- pa3pabaTbIBaTh
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KOMMYHUKAIMOHHYIO MOJIUTUKY U
CTpaTEruyeCcKum IiiaH
KOMMYHUKaIU KOMITAHWUH;

Bnaoemo:

- crernuaabHOM
TEPMHUHOJIOTUEH;

- HayYHBIMHU MPUHIUIIAMHA U
METOJJaMH KOMMYHHUKAIIHOHHOTO
MCHEDKMCHTA,

- YMEHHEM OpraHu3aIuu
KOMMYHUKAI[MOHHBIX CBSA3EH C
MPECCOM U IPYTUMU CPEACTBAMU
MaccoBO# MHGOpMAIUH,

MK-1 CriocobeH
OpPraHU30BBIBATH PabOTY
u PYKOBOIUTH
NoJpa3ieiecHueM
(mpeanpusaTHEM) B
chepe  pekiamsl 171
CBsI3eM

00IIECTBEHHOCTh

IIK-1.1. Opraan3oBsiBacT
paboty o
COBEPILIEHCTBOBAHUIO
BHEIIIHUX U BHYTPEHHHUX
KOMMYHUKAIUNA U
MEPOTPUSITHS TIO

¢| popmMHupOBaHNUIO

KOpIIOPaTUBHOU
UJICHTUYHOCTH U
KOPIIOPAaTUBHOM KYJIBTYPbI

3namey.

- CYIIHOCTb, COJIEpPIKaHNUE,
3HaUE€HUE KOMMYHUKAIIMOHHOTO
MEHEHKMEHTA, TEHICHIIUH €TI0
pa3BHUTHS B POCCUICKOMN U
MEXKIYHapOAHON MPAKTHUKE;

- COBpPEMEHHBIC MOJCITH
KOMMYHHKAITUOHHOTO
MEHEKMEHTA U YCIIOBUS UX
MPUMCHCHHS;

Ymemn:

- UCIIOJIb30BaTh COBPEMEHHBII
MeToabl PR 1 Ipyrux KOMMyHUKAIIHI
JUISL TOCTUIKEHHMS 1eJICH KOMIIaHHH,

- OPTaHU30BBIBATH PabOTY MO
COBEPIIICHCTBOBAHUIO BHYTPCHHHUX U
BHEIITHUX KOMMYHUKAIIUI KOMITaHUH;

Bnaoemo:




- YMEHHEM OpraHu3aluu
KOMMYHUKAIITMOHHBIX CBsI3EH C
IIPECCOU U IPYTUMU CPEACTBAMU
MaccoBO# nHMOpMaInH;

- HaBBIKAMU (POPMHUPOBAHUS U
Pa3BUTHSI KOPIOPATUBHON perryTaIiu
KOMIIaHUH;

- HaBBIKAMH pa3padOTKH
KOMMYHI/IKaTI/IBHOI\/JI IIOJIUTUKHN
peNpUSITHS,




1.3. MecTO TUCHUIIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl
Juctummaa «KOMMYHUKAITMOHHBI MEHEDKMEHT» OTHOCUTCS K 4YacTd, (OpMHUPYEMOi
y4acTHUKaMH 00pa30BaTEIbHBIX OTHOLICHHH, OJIOKA AUCIHUILTUH Y4eOHOTO TIaHa.
Jlist OCBOCHHSI TUCIUTUTMHBI HEOOXOMMBI 3HAHUSI, YMEHHSI M BIIaICHUs, COpMUPOBAaHHBIE
B XOJ€ W3y4YCHHS CIEAyIIIUX JUCHUIUTMH: «OCHOBBI HAayYHBIX HCCICJIOBAaHHHA B
npodeccuoHanbHON cdepe», «MHTerpupoBaHHbIE MAPKETHHTOBBIE KOMMYHUKAIITU.

B pesynbraTte OCBOCHHSI TUCHUIUIMHBI (DOPMHPYIOTCS 3HAHHS, YMEHHS W BIAJCHUS,
HEOOXOMUMBIC JUIS W3YYCHHS CIEAYIONUX TUCIHUIUIMH: «TeXHONOTMH KOMMYHUKAIMA B
pa3nmuuHbIX cdepax AEATETBHOCTH», «YTIpaBIeHHE KOMMYHUKAIIMOHHBIM AareHTCTBOMY,
«Pa3paboTka U peanuzanms KOMMYHHUKAITUOHHOMN CTpaTerum», «YTpaBjieHue
KOMMYHUKAI[HOHHBIMH ~ MPOEKTAMH». W  MPOXOXIEHHUS  MPAaKTUKA 10  IOJyYCHHIO

npodeccHoHaABHBIX YMEHHI U OTBITa MPO(PECCUOHATBHON IeATeIHbHOCTH.

2 .CTPYKTYPA JUCHUIIJIMHBI

Obwas mpyooemrocms oucyuniunvl cocmaesisem 3 3auemuvix eounuywt, 108 axademuuecxux
yaca.

Cmpykmypa oucyuniunst 0151 3a04HOU OPMbL 00YyUeHUA

O0beM aucHUIIIMHBL B (OpME KOHTAKTHOW pabOThl OOyYarommXxcs C IMeJarormuyecKuMu
paboTHHKaMU U (WJIM) JIMIIAMH, TPUBIIEKAEMBIMH K pean3alui 00pa3oBaTeIbHON MpOrpaMMbl Ha
WHBIX YCJIOBHSIX, IPU MPOBEICHUH YICOHBIX 3aHATHH:

Cemectp [Twun ydeOHBIX 3aHITHI KonnuectBo
4acoB
1 Jlekmun 8
1 CeMuHapbl 4
Bcero: 12

O0beM IUCHUTUIMHBI (MOAYJsi) B (OpPME CaMOCTOSATEIBLHON pPaboThl 00yYarOIIHMXCS

cocTaBiseT 87 aKaJeMHUYCCKUX 4aca, KOHMpoib — dk3amen (9 u.)

3 Conep:xaHue TMCUUILTHHBI

Tema 1. KoOMMYHUKAIIMOHHBIH MEHEIKMEHT U €ro poJib B CTPaTeruu
ylpasjeHHs opranusanuei. Tunosornyeckue Moaenu

KOMMYHUKAIMHOHHOI0O MCHEA?KMECHTA



KoMMyHUKAIIMOHHBIM ~ MEHEKMEHT KaK  caMoCTosiTeNbHas  npodeccruoHanbHas
NeSTeNbHOCTh CYOBEKTOB M OOBEKTOB SKOHOMHUYECKON CHCTEMBL. POllb KOMMYHUKAIIMOHHOTO

MEHeKMEHTa B 0OMeHe HH(opMaIie, 3HaHUSIMUA U MHTEJJICKTYaJIbHOW COOCTBEHHOCTBIO.



C.bmky, Ix.I'prorury. Monenu cBsi3eit ¢ oomectBeHHOCThIO J[xkeiimca ['prorunnra u Toxna
XaHTa: areHTCTBO IO CBS3AM C IIPECCOii; 00IIeCTBEHHO 3HaUnMas HH(OpMaLKs; TBYCTOPOHHSS
aCUMMETpPHUS; ABYCTOPOHHSSI CUMMETPHSI.

CuryauuroHHass MOJENb YOpaBlieHUs KOMMYyHHUKauusMu. KBaapaTel MOJeNUpOBAHMUS:
«OJHOCTOPOHHEE IBUKEHHE» — «OTKPOBEHHE», «OAHOCTOPOHHEE IBUKECHHE» -«BIUSHUEY,
«JIBYXCTOPOHHEE JIBUKEHUE» — KOTKPOBEHHE; «IBYXCTOPOHHEE IBUKEHUE»-KBIIUSIHUEY.

KoMMyHHMKAITMOHHBIN MEHEKMEHT U CBSI3U C O0IIEeCTBEHHOCThIO. KOMMYHUKAIIMOHHBIT
MEHEPKMEHT U MpoOJeMbl MAaHMUITYJIUPOBAHHUS OOLIECTBEHHBIM CO3HaHUEM. MeTo/bl
MaHUITyJTUPOBaHUs OOIIECTBEHHBIM MHCHHEM. KOMMYHUKAIMOHHAS] TIOTUTHKA MO OTHOIIEHUIO K
HepopmanpHO KOMMyHHMKanmu. Ciyxu u Mudsl. [Ipomaranma m wHGOpMAIMOHHBIE BOWHEI,
«yepHbIil PR».

Tema 2. [IpuHIUNBI OPraHU3AIUN U CTPaTernyeckoe njianupoBanue 3¢pGeKTUBHOIO
KOMMYHUKAIIMOHHOT0 Mpollecca HA NPeANpPUSITHH

Kommynukarmm MEXITY YPOBHSIMU yIpaBieHUs u MoApa3IeNCHUSIMH.
KomMmyHukanmonsnele  kaHaubl.  MHQopMamuwoHHOe,  aJMUHHCTPATUBHOE, TEXHUYECKOE
B3aUMOJICHCTBHE CYOBEKTOB YIPABICHUYECKOW JACSITEIBHOCTH. Pa3HOOOpa3HbIE CIOCOOBI
KOMMYHUKAIIMOHHOTO BO3JEHCTBUSI.

Oco0eHHOCTH KOMMYHUKAIIMOHHOTO MEHEKMEHTa Mpu Moadope, MpHeMe, aaanTaiid
KaJI[pOB, TOBBIIICHHH KBAIM(DUKAINK, MPOABHKCHUH MO CIYXO€, YBOJbHEHUU COTPYIHHKOB.
PaGota ¢ mepcoHaioM B KPHU3HCHBIX CHTYallUsX, pa3pelieHne KOH(IUKTOB B paboumx
KOJUIEKTUBaX. PerynspHoe wuccieoBaHHE OTHOIICHHsS [MepcoHaia K OpraHu3aluud MU
MeHeKMEeHTy. [locnenoBarenbHOCT, M PErylsIpHOCTh KOMMYHUKanwid. llepcoHudukanus u
HMCKPEHHOCTh KOMMYHHUKAIMM, MX JUYHBIA Xapaktep. [lomynspuzanus nepcrnekTUB pa3BUTHS
opranuzanuu. VIHHOBallMOHHOCTh U KPEAaTUBHOCTh B BBHIOOpE KOMMYHHMKAI[MOHHBIX PELICHH.
[TonuueHTpu3M U MyJIbTUHAIIPABICHHOCTh KOMMYHHUKAIUH.

Oco0eHHOCTH KOMMYHHKAIIMOHHOTO MEHEIKMEHTa B MEXAYHApOAHON JeATeIbHOCTH.
[IpoGneMbl MEHEKMEHTa B YCIOBUSAX TJIO0ANU3allid W MEXKIYHAPOJHON WHTETPAIUH.
WHuTepHeT Kak HOBass KOMMYHHKATHUBHAS Cpefa.

[MpuHnune!l crparermdeckoro mianupoBanus. KopmoparuBHas ctpaterus. [lapaaurma
cTpaTeruu koprnopauuu Bunesma ['mroka. YeTelpe Tuma crtpateruu koprnopauuu. Crpaterus
pocta. Ctparerus crabuiabHOCTH. CTparerus o0opoHsl. KoMOMHUpOBaHHAs CTpaTeTHs.

Hepapxuueckue ypOBHU CTPaTErMUECKOTO IUIAHUPOBAHMS. DTambl  pa3pabOTKH

CTpaTErnyecKoro miaHa u ero cTpykrypa. @opMynupoBKa MUCCUH, BUJCHUS, LIeTIEH U 3a/1a4.



Bunpl nenmeif B KOMMYHHMKAIIMOHHOM IUTAHUPOBAHUM. IEMU BIMSHHAS M LEIH  BBIXOJA.
Hanpasnenus coopa nadopmaruu 11 GopMyIHpOBKH KOMMYHUKATUBHOW CTPAaTETHH.
OcoOeHHOCTH ~ CTPAaTEern4yecKoro IUIAHHUPOBAaHMS B MAJIBIX  NPEIUPUATHAX U

HEKOMMEpPUYECKUX opranu3anusx. KoHTpob peanu3annu cTpaTernueckoro miaHa

Tema 3. Ctpykrypa, GyHKkuuu v 3¢p(PeKTHBHOCTH KOMMYHHUKAIIHOHHOTO
MEeHeT:KMeHTAa

KoMMyHUKaIIMOHHAS CTPYKTYpa OpraHU3alui. AHAIN3 KOMMYHUKAIMOHHON CUTYaIlUU.
@DOopMBI 1 METOJIBI OPTAHU3AIMOHHBIX KOMMYHHKAIIUI: YCTHAsI, TUChbMEHHAsI, DJIEKTPOHHAS U UX
0COOEHHOCTH.

CtpykTypa U QyHKIIUU OT/ENa M0 KOMMYHHUKAIMSIM B OpTaHU3alMd. TpaguioOHHAs H
MaTpUyHasi CTPYKTYpPbl OTJAeNla KOPHOPAaTUBHOM KOMMYHHUKAlMU. JIOCTOMHCTBA M HEIOCTATKH
BUJIOB OPTaHU3allMOHHBIX CTPYKTYP.

AyTCOpCHHT -  yOpaBlieHHE KOMMYHUKAIIMOHHBIMH  MPOIECCAMH  CTOPOHHEH
opranu3zanueil. [IpeumyniectBa 1 HeoCTaTKU ayTcopcuHra. OneHKa 1e1ecoo0pa3HoCcTh
nepeqaun  PR-bynkmuit  wa  ayrcopcuHr.  YcioBus  AelerupoBaHus  (yHKIMI
KOMMYHHUKAIIHOHHOTO ~ MeHekMeHTa PR-arentrctBy. Omnpenenenue 3(PQGEKTUBHOCTH B
KOMMYHHKAITUOHHOM MEHE[KMEHTE.

Tema 4. KoMMyHHKAIIMOHHBIA MeHE:KMEHT B Pa3JIHYHBIX chepax
IKOHOMHUKH M 0011eCTBA

CopnepxaHre KOMMYHUKAIMl B MPOMBILIUIEHHOCTH, IIEIM W 3aJauyd YIpPaBICHUS UMHU.
Obecrieuenre QPyHKIMH KOMMYHHKAITMOHHOW O€30MAaCHOCTH M 3amuThl Om3Heca. [IpoBeneHue
[EJIeBBIX aKIUH, pean3anusi KOMMYHHUKATUBHBIX TIPOTPaMM.

OcHosnble HanpapieHus: KM B MPOMBIIIJIEHHOCTH: TEXHOJIOTMYECKOE U PEMyTalluOHHO-
umupkeBoe. CraHaapTuzalus JOKYMEHTOB, CEJIEKTOPHBIE COBELIAHUS, ToJIocoBasi OoducHas
CBsI3b. BHyTpeHHHE KOMIBIOTEpHBIE CETH, CUCTeMa BuacoKoH(pepeHunid.PR-ogpazaenenus Ha
MIPOMBIIIICHHBIX MIPEANPUATHIX, 0COOeHHOCTH uX PR-MeponpustHii.

CopepxaHrie KOMMYHHKAIIUH B KOMMEPYECKOM CEKTOpe, IIeNIU U 3a7aud YIIPaBJICHUS
UMU.

ConepxaHre KOMMYHUKAIUNA TOCYIapCTBEHHBIX OPTaHOB, IENH U 33/1a4ll YIIPaBJICHUS
M. KOMMyHUKAaIIMOHHBIH MEHEDKMEHT B OpraHax TOCYJAapCTBEHHOM BIIACTH KaK OCOOBII
MEXaHHU3M TOCYJapCTBEHHOI'O ¥ PErHOHAIBHOIO YIIPABICHHUS.

JlesITenbHOCTh MEHEKEPOB 110 KOMMYHUKAILIUSIM B OpraHaxX MCIOJIHUTEIbHON BIACTH:

MMPOTHO3UPOBAHUC COMAJIbHO-39KOHOMHWYECCKUX CI/ITyaL[Plﬁ, CO3JaHUC COMaJIbHO-
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SKOHOMUYECKHX MpOTpaMM W TpaduKOB WX peanusaruu; ucnonb3zoBanne CMU B nemsx

(dbopMHpOBaHUsI OOIIECTBEHHOTO MHEHHUS MO MPUHATHIM PELICHUSM.



JlesTenbHOCTh 10 MEHEI)KMEHTY KOMMYHHKAlMid B OpraHax 3aKOHOJATEIbHOW U
CyneOHOI BIaCTH.
ConepxaHre KOMMYHUKAlMd HEKOMMEPYECKMX OpraHu3alui,

mead © - 3a1a4d

ynpaBinenuss umH. Crenuduka KOMMYHHMKAIUOHHOTO MEHEKMEHTa pas3iIMyYHBIX BHUJIOB

HCKOMMCPUYCCKUX OpFaHHSaHHﬁ.

4. OBPA3OBATEJIBHBIE TEXHOJIOI'MHN

Hugpopmayuonnsie u
Ne Buowl yueonoun oopazoeamebHble
Haumenoganue pazoena
n/m padomul mexnonozuu
1. |Tema 1. Kommynukanuonnsiii  [Jlexmms 1. BBoaHas gexuns
MEHEKMEHT U €T0 POJIb B Cemunap 1. Co0OecenoBanue
CTpaTeruu
YIIPAaBJICHUS OpraHU3aLueH.
Tunonornueckue MoaeIu
IPUMEHAIOMCS OUCMAHYUOHHbIE
mexnono2uu
KOMMYHHKAITUOHHOTO
MEHEI)KMEHTA
2. |Tema 2. [IpuHIUIIBI Jlexmus 2. Jlexius — BU3yasu3anus
OpraHu3anuu u CemuHap 2. CeMuHap no teme
cTparernueckoe mianuposanue [CamocrostensHas |KoHcynbTupoBaHue
h(PexTUBHOTO pabota Occe
IPUMEHAIOMCSA OUCMAHYUOHHbIE
mexnono2uu
KOMMYHHKAITHOHHOTO
mporecca Ha IpeapUsITHH
3. |Tema 3. Ctpykrypa, dpyakuun |Jlexmms 2. Jlexmus — Bu3yanuzanus
1 3 (HEKTUBHOCTH Cemunap 2. CemwuHap 1o Teme
KOMMYHHKAITHOHHOTO CamocrositenpHast |KoHCynbTHpOBaHHE U TPOBEPKA
MEHEI)KMEHTA pabota JOMalTHUX 3aJJaHUI
4. |Tema 4. KommyHukamonusid  [Jlekmus 3. [TpoGnemHuas nexius
MEHEKMEHT B Pa3IU4YHbIX Cemunap 3. CeMuHap no teme
chepaxakoHomMuKku U odmiecTBa |CamocrosatenbHas |TectupoBanue
IPUMEHAIOMCSA OUCMAHYUOHHbIE
mexnonocuu
pabota

B nepuon BpeMeHHOTO MPHUOCTAaHOBIICHUS MOCEIICHUS 00 yJalOIUMHUCS TOMEIICHUH U TEPPUTOPUN

PITY. nns opranuzanuu yaeOHOTO Mporiecca ¢ MPUMEHEHHEM JIEKTPOHHOTO OOYICHHS 1
AUCTAHIITMOHHBIX OGpﬁSOB&TGHBHBIX TEXHOJIOTUH MOT'YT 6I>ITB HCIIOJIb30BAHBI CIICAYIOIHNC

o0pa3oBaTebHBIEC TEXHOJIOTHH:
— BUJICO-JICKINH;

— OHJIAMH-JIEKLMU B PEKUME PEalbHOTO BPEMEHH;

— 3JICKTPOHHBIE Y4eOHUKH, YUeOHBIE TOCOOHS, HAYYHbIC U3/IaHUS B SJIEKTPOHHOM BHUJIE U JOCTYI K

MHBIM 3JIEKTPOHHBIM 00pa30BaTeNbHBIM pECypcam;




— CUCTEMBI JJIA

— KOHCYJIbTAalluU C UCITIOJIb30BAHHUECM TCICKOMMYHUKAIITUOHHBIX CPCACTB.

5.1. Cucrem

SJICKTPOHHOI'O TECTUPOBAHM,

5. OHEHKA IINTAHUPYEMBIX PE3YJIbTATOB OBYYEHUSA

a OCHUBaAHUA

®opMa KOHTPOJISI Makc. K0J1M4ecTBO 0aJJI0B
3a onny Bcero
paborty
Texymuil KOHTPOJIb:
- onpoc 5 6annos 30 bannos
- yyuacmue 8 OUCKYCCUU Ha ceMunape |5 6annos 10 6annos
11
- acce 10 6annos 10 6annos
- KOHMPOAbHAsL paboma 10 b6annos 10 6annos
[IpomexxyTouHast aTTecTarus 40 6annos
(oxzamen)
HToro 3a cemecTp- IK3ameH 100 6annos

[Tony4yeHHbIit COBOKYMHBINM pe3ynbraT (Makcumym 100 6amioB) KOHBEPTHPYETCS B

TPAAULUOHHYIO LKAy OLEHOK M B WIKay

OLICHOK EBpOIENHCKONM CHCTEMBI IEpPEHOca U

nakoruieHus kpeautos (European Credit Transfer System; nanee — ECTS) B cooTBeTCTBHU C

TaOJIULIEN:

100-6annvuas wkana Tpaouyuonnas wkana Ilxana ECTS
2 - 100 OMAUYHO A
83-94 B
68—-82 xopouto 3aumeHo C
56 -67 00871eMBOPUMENLHO D
50 55 d P E
20-49 Hey0081emeopuUmenbHoO He 3a4meHo FX
0-19 4 P F
5.2. KpuTepum BbICTABJIEHHUS OLEHKH MO JUCIHUNINHE
Banabl/ Onenka no Kpurtepun oneHkn pe3yibTaToB 00y4eHuUs 10
xana AUCHUILINHE AUCHUILINHE
ECTS
100-83/ KOTIUIHO» BricTaBnsiercst o0ydaromemycs, eciu OH riIy00Ko 1
AB IIPOYHO YCBOUJI TEOPETUYECKUM U IPAKTUYECKUI

MaTepuai, MOXeT IIPOJEMOHCTPUPOBATE 3TO Ha 3aHATHIX
U B XOJI€ IPOMEXKYTOUYHOU ATTECTALIUH.

OOyuaromuiicst KCYEPIBIBAIOIIE U JIOTHYECKH CTPOMHO
M3JIaraeT yueOHbI MaTepuall, yMeeT YBI3bIBaTh TEOPUIO C
MIPAKTUKOM, CIIpaBIIsSIeTCs C peHICHUEM 3a/1a4




npodeccnoHanbHOM HANIPaBIEHHOCTH BHICOKOTO YPOBHS
CJIOKHOCTH, IPaBUJIIBHO O6OCHOBBIBa€T IPHUHATHIC
pelIeHus.

CB000/IHO OpUEHTHPYETCS B YUeOHOH U
npodeccuoHalbHOI TuTEpaType.

OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYaIOmEMycs C
Y4YETOM PE3YIbTATOB TEKYIIEH U MPOMEKYTOUHOMN
aTTECTallMH.

Komnereniuu, 3akpeni€éHubie 3a AUCUUILIMHOMN,
c(hOpMHUPOBAHEI HA YPOBHE — «BBICOKUI».
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Bajasl/
Ixanaa
ECTS

Ounenka mo
JUCHUILIMHE

KpuTtepun oneHkn pe3yibTaToB 00y4eHus 10
AUCHMILIAHE

82-68/
C

«XOpOIIO»

BricraBisiercst o0yyaromemycs, €Cii OH 3HaeT
TEOPETUYECKUH U IIPAKTUYECKUNM MaTepua, rpaMOTHO U 10
CYHIECTBY M3JIaraeT €ro Ha 3aHATHSAX U B XOZC
IIPOMEKYTOYHOM aTTECTALUU, HE JOIYCKasl CYLIECTBEHHbIX
HETOYHOCTEH.

OOyuaromnuiicsi IpaBUIBHO IPUMEHSET TEOPETHUECKHUE
IIOJIO’KEHHUS IIPY PEIICHUN IPAKTUYECKUX 3a1a4
npodeCCHOHATLHON HANPABIEHHOCTH Pa3HOTO YPOBHS
CJIO’KHOCTH, BJIa/IeeT HEOOXOUMBIMH I 3TOTO HaBbIKaMU
U [IpUEMaMU.

JlocTaTogHO XOPOIIO OPUEHTUPYETCS B YICOHOU 1
npoecCUOHATLHON JIUTEPATYpE.

OreHka o JUCHUIUIMHE BBICTABIIAIOTCS 00YJarOMEMyCs C
Y4ETOM PE3YIbTATOB TEKYILEH U IIPOMEKYTOYHOU
aTTeCTalUu.

Komnereniuu, 3akperi€éHuble 3a AUCIHUTUIMHOMN,
c(OPMHUPOBAHBI HA YPOBHE — «XOPOILHUI».

67-50/
D,E

«yZI0BJIETBOPU-
TEIBHO»

BricraBisiercst o0yyaromemycs, €Ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUYECKUI U MPAKTUYECKUN MaTeEpHall,
JIOTYCKaeT OTAeNbHbIe OMIMOKH MPH €T0 U3JI0KEHUHU Ha
3aHATUAX U B XOJ€ IIPOMEXYTOYHOU aTTECTALUH.
OOyyaromuiics UCTIBITHIBAET OIpeIeIEHHbIE 3aTPYIHEHUS
B IIPUMEHEHHUH TEOPETUYECKUX IT0JI0KEHUN IIPU PEILICHUH
MPAKTUYECKHX 3a7a4 MpodeccnoHaNbHOM HAIPaBICHHOCTH
CTaHZAPTHOI'O YPOBHS CIIOKHOCTH, BJIaJIEET
HEO0OXOIMMBIMHU ISl 3TOTO 0a30BBIMH HABBIKAMU U
MIPUEMAMH.

JleMOHCTpUpYET TOCTATOYHBIN YPOBEHb 3HAHUS yIeOHOM
JUTEpaTyphl MO JUCHUTLIIUHE.

OrneHka no JUCHUILIMHE BBICTABJISAIOTCS 00ydaromeMycs ¢
Y4E€TOM PE3YIbTATOB TEKYILEH U IIPOMEKYTOYHOU
aTTeCTal1H.

Komnereniuu, 3akperiéHuble 3a AUCIHUTUTMHOMN,
c(hOpMUPOBAHBI HA YPOBHE — «JIOCTATOUYHBII.

49-07
F.FX

«HEY/IOBJIETBOPUTE
JBHO»

BricTaBnsiercs oOy4daromiemMycsi, €Cii OH He 3HaeT Ha
0a30BOM ypOBHE TEOPETUUECKHUMN M MPAKTHICCKUIN
MaTepHal, JoMycKaeT rpyoble OIMOKU IIpU ero
M3JI0’KEHUU Ha 3aHATHSAX U B XOJI€ TPOMEKYTOUHON
aTTeCTalUu.

OO0yuaromuiicst HICTIBITHIBACT CEPhE3HBIC 3aTPYTHCHUS B
IIPUMEHEHUH TEOPETUUECKHUX IOJI0KEHUH NPU PELIEHUN




MPAKTUYECKHX 3a7a4 MpodeccCHnoHabHOM HAIPaBICHHOCTH
CTaHJApPTHOI'O YPOBHS CJI0)KHOCTH, HE BIa/I€ET
HEO0OXOIMMBIMHU ISl 5TOTO HaBBIKAMU U TIPUEMaMHU.
JleMoHCTpUpYeT (pparMeHTapHbIe 3HAHUS YUeOHOH
JUTEPATypPHI 110 IUCHUTIIHHE.

OreHka 1Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYalOmEeMycs C
YYETOM PE3YIbTATOB TEKYIIEH U MPOMEKYTOUHOMN
aTTecTaluu.
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Banasl/
HIxana
ECTS

Onenka no
TUCHUIIJINHE

Kputepun oueHKH pe3yJibTaTOB 00y4eHus M0
AUCHUILINHE

Kommnerenium Ha ypoBHE «IOCTaTOYHBIN», 3aKPETUIEHHBIE
3a TUCITUILINHOM, HEe ChOPMUPOBAHEI.

5.3. OHEHOYHBIE CPEACTBA JUIAA TEKYHIET'O KOHTPOJIA
YCIHEBAEMOCTHU, TPOMEXYTOYHOU ATTECTALIUU

OBYYAIOIUXCH ITO JUCHUIIJIMHE

KOHTPOJIBHBIE BOITPOCHI 11O JUCHUIIJIMHE- ¢dopmupoBanue

komnerenuuii (IK-1;.11K-3);

1. OxapakTepu3syiiTe npornaraiay Kak pa3HOBUIHOCTh KOMMYHUKATUBHOMN TE€XHOJIOTUU.

2. KakoBbl 0cHOBHBIE MoJI0keHHs Teopur PR o AiiBu JIn?

3. Kakue unen O. bepnaiica u C. biaka cuntaroTcst ceroHs oommenpru3HaHHBIMH B

cdepe ynpaBieHUsT KOMMYHUKAIASIME?

4. OxapaktepusyiTe 4 MoJienu MabJIMK PUIICHITH3, TpeaiokeHHbIX JIk. [ prorurom ?

5. Uto Takoe CUTyallMOHHAs MOJIEIIb YIIpaBJIeHHUs] KOMMYHHUKausaMu? B kakux ciaydasx oHa

npuMeHsieTcs?

5. Maremaruuecky B3aUMOOTHOIICHHSI MEXIy TepMuHamu nabnuk pwiedmH3 (PR) u

KOMMYHHKAIMOHHBIA MeHemkMeHT (KM) moxHo omucare kak: PR = KM; PR<KM; PR >

KM. Kakyo u3 nepedrcieHHbIX MO3MLUN BBl pasfensere? ApryMEHTHPYWTE CBOIO TOYKY

3pCHHUSL.

6. /[laiite onpenenenne KOMMYHUKAllMOHHOMY MEHEIKMEHTY, OTTaJIKUBasCh oT PR-

JACATCIIBHOCTH.

7.  Kak pasrpaHu4uTh yrpaBiieHHE U MAaHUITYJTHPOBAHKUE OOIIECTBEHHBIM CO3HAHUEM?

8. OxapakrepusylTe KOMMYHUKATUBHBIN aKT B paMKaX JUAJIOTHYECKOTO U

MOHOJIOTHYECKOT0 MH(OPMAITHOHHOTO TIOTOKA.

9. B 4eMm cyTh KOMMYHUKAITMOHHOTO MEHEHKMEHTA.

10. Pemyranust Kak HAKOTUICHHE MAOTUITUTHOTO KalHUTAJIa.




11. Pousb KOpIIOPATHBHOI KYJIBTYPHI, IOJOKHUTEIHHOTO HMH/KA OPTaHU3AIIH B

HapalMBaHUU NAOIUIIMTHOTO KalUTaa.
12. TlIpodeccrnonanpHbIe TPEOOBAHUS, IPEIBIBISIEMbIC K MEHEKEPY 110 KOMMYHHUKAITUSIM.

13. KaxoBbl BHEIKOHOMHUYECKUE (PAKTOPHI, ONPEACISIONINE YCIIeX COBpeMeHHoro ousneca?14
14. Kaxum 06pa3oM KOMMYHHUKAIIHOHHBIE IPOOIEMBI 3aMEJISIOT PA3BUTUE OpPraHU3alnn?
15. Yro Takoe cTpaTernueckoe ynpaBIeHUE KOMMYHUKAIIHSIMU?
16. Kakue ynpaBieHUECKHE MTPOLIEIYPHI U OMEPAINH MPEANOIaraeT KOMMYHUKAIIMOHHBIN

MEHEHKMEHT?
17. Yro takoe mabIUIUTHBIN KanuTan? Kak mporcXoIuT ero HakorieHue?
18. Kaxkue TpeboBaHUS MIPEABABISIOTCS K MEHEKEPY 10 KOMMYHUKAITUSIM?
19. KoMmyHUKanuu aCHMMETPHYHBIE — CHMMETPUYHBIC U HH()OPMHUPYIOIINE — YOSKAAIOIIHE.
20. Poxp KOMMYHUKAIUi B OpraHU3alMU. KOMMYHUKAIUS — JOTIOJHUTEIBHBIA aTpUOYT;

KOMMYHHKAIIHSI — HHCTPYMEHT YIPaBICHHS; KOMMYHHUKAIIMH — CTPATErMYECKUI HHCTPYMEHT.
21. OCHOBHBIC CTPATETUH CHMMETPUYHOTO YIIPABICHHUS KOMMYHHUKAIMSIMH:

cTpareruu UHOOPMHUPOBAHUS, YOSIKICHIS, TUATOTOBast, JOCTHKCHUSI COTITIACHSL.
22. Cwuryanuu, B KOTOpbIX Hanbosee 3pPeKTUBHBI COOTBETCTBYIONINE CTPATETUH.
23. Kakwue nryMbl 1 TIOMEXH BCTPEYAIOTCS MPH Mepeaade nHGopMammy B paMKax

COOTBETCTBYIOIINX KOMMYHUKATUBHBIX TexHomorui? Kak ux n3bexars?
24. UYto Tako€ CHMMETPUYHBIC — ACCHMETPUIHBIC KOMMYHHUKAITAN?
25. UYro coboii npencTaBisoT yoekaaomue 1 HHGOPMHUPYIOIIHE KOMMYHUKALIUU?
26. Kaxue Momenu UCTIOIH30BaHUSI KOMMYHUKAIIMU B YIIPABICHUN OpraHU3aIen

BaM U3BECTHBI?
27. Onummre OCHOBHBIC CTPATETUH CHMMETPUYHOTO YIIPABJICHUS KOMMYHHUKAIIUAMU. YeM OHU

OTJIMYAIOTCS IPYT OT npyra? KakoBel nx ocoOeHHOCTH?
28. CwmogenupyiiTe CUTyalud, B KOTOPBIX COOTBETCTBYIOIINAE CTPATETHH MOTYT IPUMEHSITHCS

HanOosnee 3¢ (HeKTUBHO.
29. CocraBbTe CXeMy B3aUMOJCHCTBUs opraHu3aiuu (Ha Baml BBHIOOP) U OOIIECTBEHHOCTH

(ompenenuTh HENEBYIO ayIUTOPHIO) IPU U3MEHCHUH BHEITHUX YCIIOBUH (OMHUCATh KAKUX).

34. I'paHuLbl yripaBieHNUsI KOMMYHHUKAITASMH.
30. VYmpaBneHrne KOMMYHUKAITUSMH B CBSI3SIX C OOIIECTBEHHOCTHIO M

KOMMYHHKAITAOHHOM MEHE[)KMEHTE.
31. TIpoGsiembl pa3rpaHUYCHUsI YIIPABICHUS U MAHUITYJIMPOBAHMS.
32. ComocTaBbTe «CBSI3U C O0IIECTBEHHOCTHIO» M KKOMMYHHUKAITMOHHBIN MEHEKMECHT.

Pe3ynbTarhl conmocTaBieHus MPEICTaBTE B BUAE CXEMBI.
33. UeM orpaHMYMBAETCS NEATEIHHOCTD MO YIIPABICHUIO KOMMYHUKAIMSIMU B OPraHU3aInN?

SIBnsteTcst 1M OHA BCEOOBEMITIONIET?



34. KakoBbl 0COOEHHOCTH yMpaBiIeHUSI KOMMYHUKAIIMSIMHA B KOMMYHUKAITHOHHOM

MEHEKMEHTE?

35.

KaxoBs1 pasiniuua MEKIY MOHOJIOTHYCCKHUM U JUAJIOTHYCCKUM I/IH(l)OpMaHI/IOHHI)IM

notokamu? Kakue U3 HUX UMEIOT OTHOILLIEHUE K MaHUITYIMPOBaHHIO co3HaHueM? Kak nx

pa3IuuuTH?

36.

KakxoBbl 0COOEHHOCTH KOMMYHHUKAITMOHHOTO IPOIIecca B TUATOTHIECKOM

¥ MOHOJIOTHYECKOM MH(POPMALMOHHBIX MTOTOKAX?

N o o &

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

HNPUMEPHAS TEMATHUKA KOHTPOJIBHBIX PABOT !
PE®EPATOB( ¢popmupoBanue komnerenuuii (IK-1);

Ponb kOMMyHUKaIU B MEHEI)KMEHTE.

KomMyHUKanMOHHBIA MEHEKMEHT B OpraHax 3aKOHOJATEIbHOW BJIACTH.

Crneunduka KOMMYHUKaLUN B TOCYITapPCTBEHHBIX U MYHUIIUTIATbHBIX

OpraHax roCyJapCTBEHHOMN BJIACTH.

[Tonutrnueckuii MmapkeTunr. CozepKaHue, eI U TPUMEPBI UCITOIb30BaHUS

JIo66u3m kak popma GR-MeHemxMeHTa

Buer 001eHus Ha rPYNIOBOM U MEXIUYHOCTHOM YPOBHE B OPTaHU3AIINH.

MeTtobl yOXKICHHS W BHYIIICHHS, MEXaHU3MBI 3apaKCHUSI U TTOIPAKAHUS

B KOMMYHHKAITIN

[Tprembl 1 METOBI pabOTHI C KIIIOUEBBIMU U LIEJIEBBIMU ayTUTOPUSIMU

B KOMMYHHUKAI[MIOHHOM MEHE[)KMEHTE.

CaMoMeHeIKMEHT B KOMMYHUKATUBHOM IIPOCTPAaHCTBE OpraHU3aIlIH.

®opmbl pabOTHI C OOIIECTBEHHOCTHIO TOJTUTHYECKUX M O0IIECTBEHHBIX OpTaHU3aIlHi.

Oco0eHHOCTH KOMMYHHKAITMOHHOTO MEHEDKMEHTA B pabOTe ¢ MePCOHATIOM.

KoMMyHUKaITMOHHBIM MEHEDKMEHT B opranu3aiuu. PR pykoBoguTenei.

Kpu3ucHbIi MEHEIKMEHT U MIPUHIIMITEI KOMMYHUKAIIUH B SKCTPEMAIbHBIX YCIOBHSIX.

[{enu kpusucHOro MeHemkMeHTa. OmMOKU Npy pearupoBaHUU Ha KPU3HC.

Tunuuasie HemocTaTKU padboThl PR - Ciy)0 B KpU3UCHOW CUTYAIlHH.
Bsaumonericteue co CMU: nBycTOpOHHSAS KOMMYHUKALMS.

Oco0eHHOCTH KOMMYHHUKAITMOHHOTO MEHE[KMEHTA B MEXKIYHAPOHON ACSITETLHOCTH.

Oco0eHHOCTH KOMMYHHUKAIIMOHHOTO MEHEKMEHTa B HEKOMMEpPUYECKOH cdepe.

Oco0eHHOCTH KOMMYHHKAIIMOHHOT'O MEHEPKMEHTa B cdepe cropra

Oco0eHHOCTH KOMMYHHUKAIITMOHHOTO MEHEKMEHTA YUPEXKICHUN KYJIbTYpHhI

CrnioHcopcTBO, 6J1IarOTBOPUTETHLHOCTD, MEIICHATCTRO.

OcobeHHOCTH KOMMYHUKAIIUOHHOI'O MCHC/I’KMCHTA B MG)KI[yHapO,Z[HOI\/'I ACATCIIbHOCTH.


http://pandia.ru/text/category/zakonodatelmznaya_vlastmz/�
http://www.pandia.ru/text/category/vnushenie/�

23.

24.

HarmonanbsHblii XapakTep U €ro OTpaXkeHre B KOMMYHUKaIIMOHHOM MEHEI)KMEHTE.
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3amaun KOMMYHUKAITMOHHOTO MEHEPKMEHTA B CO3aHUH

UH(POPMALIMOHHOM MPHUBIEKATEIFHOCTH PETUOHA, TEPPUTOPHH.

6. YYEBHO-METOJUYECKOE U UH®OPMAIIMOHHOE OBECIIEYHEHUE

JUCIUATLITAHBI

6.1.CnucoK HCTOYHHMKOB U JIUTEPATYpPhI

HceTounuKkn OCHOBHEIE

1.

I'paxxnanckuii Konexce Poccutickoit @enepamuu. Yactu 1,2,3,4. (c u3MeHEHUAMHA

B penaxiuu 2018 r.) URL: https://vladrieltor.ru/gragdkodeks

2. ®enepanbHblif 3akoH «O pekiiame»: TeKCT ¢ u3M. u jom. Ha 2017 rox .- M.: Dkemo,

2017.- 64 c.

3. Ilocrareitnblit komMeHTapuil k DepepansHoMy 3akony oT 13.03.2006 Ne 38-D3 "O

pexmame"//http://fas.gov.ru/documents/documentdetails.html?id=998

4. ®enepanbubiii 3akoH O cpepcTBax MaccoBoi nH(opMaIuu (¢ I3MEHEHUSIMU Ha 29 HIOJIS

2017 roma) N 211-®3 or 27 nekabps 1995 roma N 211-®3 URL: //
http://docs.cntd.ru/document/9003299

5. «O6 wunpopmany, WHPOPMALMOHHBIX TEXHOJOTHSX W O 3aluTe HHOOPMAIHI»

Oenepanpublii  3akoH  Poccuiickoit ®enepammun ot 27.07.2006 1. Ne 149-d3.[c

MOMpaBKaMH U JonoJHeHusIMH | - M., 2017 — 56 c.

W cTOYHHKH J0MOJHUTEIbHbIE

6. MexayHapO HBIN KOJEKC PEKIaMHON MPaKTUKU MeXTyHapOoHOW TOProBO# maiatsl. //

URL: www.advertology.ru.

Jlureparypa ocHOBHasi

7. ABneenko M.A. KoMMyHHKATUBHBIN MEHEKMEHT: YueOHoe mocobue / [llyneiiko A.A.,

Asneenko M.A. - M.: By3osckuit yueonnk, HUI] UH®PA-M, 2016. - 176 c. 3hC
"znanium.com"

8. Anukun B.A. Ayrcopcunr u ayrcraduHI: BBICOKHE TEXHOJIOTMH MEHEKMEHTA!

VYuebnoe nocobue / b.A. Aaukun, U.JI. Pynas. - 2-e uzn., nepepab. u mon. - M.: HUILL
NH®PA-M, 2014. - 320 ¢. D5C "znanium.com"

9. bounapenko B.W. Unpopmanmonusiii MeHexmeHnT: YueOnuk / H.M.AOnukees,

10.

B.N.bonnapenko, A.Jl.Kucenes; - M.: HULl UH®PA-M, 2014. - 400 c. OhC
"znanium.com"

OpexoB C. A. Kopriopatusnsiit meHemxMeHT / OpexoB C.A., CenesneB B.A., - 4-¢ u3.
- M.: lamkoB u K, 2017. - 440 ¢.25C "znanium.com"


http://www.advertology.ru/�
http://znanium.com/catalog/author/c5a7c829-f0f8-11e5-87c7-90b11c31de4c�
http://znanium.com/catalog/author/d1571937-efa9-11e3-9244-90b11c31de4c�
http://znanium.com/catalog/author/e08e6f94-f85a-11e3-9766-90b11c31de4c�

11.

12.

13.

14.
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[lonomapeBa A.M. KoOMMYHUKallMOHHBIH MapKETHMHI. KpEaTUBHbIE CpPEICTBA U
UHCTPYMEHTHI: YueOHoe nmocodue. - M.: U1 PUOP, HUL] UHDOPA-M, 2016. - 247
¢.9bC "znanium.com"

CanpnukoBa JI.C. PenyrammoHHbli MeHemkMeHT. COBpEeMEHHbIE TMOAXOIbl U
TEXHOJIOTUH. YUeOHHUK. — 2-€ U3J., nepepad. u gorn. — M. | UznatensctBo FOpaiit, 2017.
— 295 ¢. DEC"OPAHUT" I/http://liber.rsuh.ru/ru/ebs

XpucrohopoB A.B. MapkeTrHTroBbIE KOMMYHHMKanuu B chepe ycayr: crnernuduka
NPUMEHEHHSI U WHHOBAIMOHHBIC TOAX01bl . MoHorpadus / A.B. Xpucrodopos, M.B.
Xpucrodoposa, A.E. Cyrmo6os [u ap.]; mom pea. na-pa skoH. Hayk, mpod A.E.
Cyrno6osa. — M. : PUOP : UH®PA-M, 2017. — 159 ¢. D5C "znanium.com"

[ITapkoB ®@. . HNHTerpupoBaHHble KOMMYHHUKAlMM. MaccoBble KOMMYHHMKAIIUU U
MenuarutanupoBanue. Yueouuk / [llapkos ®.1., By3un B.H. - M.:Jlamkos u K, 2017. -
488 c.:OhC "znanium.com”

Jluteparypa 10onoJHUTEIbHAA

15.
16.

17.

18.

19.

20.

21.

6.2.

KpeiioB A.H. KommyHnukanuonusrii MmenempxkmerT. M. M3gatensctBo HUbB, 2015.-342¢.
KamoxnoBa H. ., KomypuuxoBa lO. E.CoBpemeHHBIE MOAETH MapKeTHHIa. 2-€
W3/aHKe, ucrpaBienHoe. — M.: FOpaiir, 2018. — 171 ¢. 95C"FOPAUT"
/Inttp:/Nliber.rsuh.ru/ru/ebs

[Tamenues E.H. KoMMyHHUKalIMOHHBIM MEHEKMEHT U CTpATErH4ecKas KOMMYHHKALIUS.
CoBpeMeHHbIE TEXHOJOTHUHN TJI00aTBHOTO BIHMSAHUS U yrpaBienus. M.: [Tomurpaducr,
2014. - 480 c.

CanpaukoBa A.C. CoBpeMeHHbIE KOMMYHUKALIMOHHBIE TEXHOJIOTUH B OM3HEce. - M.
Acniekt-IIpecc, 2015. — 296 c.

[TapkoB @. 1. KOMMYHUKOJIOTHS: KOMMYHUKAIIMOHHBIM KOHCANTHUHT. — M.: Jlamkos u K,
2015. - 408 c.

I'puropreBaH.H.KoMMyHHUKAITMOHHBIMMEHE IPKMEHT . y4€OHBIMKYPC.
[DnexTponnstitpecype] — URL: http://www. /xbooks/xbook157/book/index/index. html?
go = part-007*page. htm

Hleuenko J[.A.Pexama. Mapketunr. PR : y4e6.-cnpas. mocobue: [3000 TepmuHOB] -
W3zn. 3-e, mepepad. u gom. - M. PITY, 2014. — 591 c.

Ilepeyens pecypcoB HH(POPMAUOHHO-TEJIEKOMMYHUKAIMOHHON ceTn «UHTEepHEeT»


http://znanium.com/catalog/author/ab17b128-f6d5-11e3-9766-90b11c31de4c�
http://znanium.com/catalog/author/cfb21397-9293-11e5-8415-90b11c31de4c�
http://znanium.com/catalog.php?item=goextsearch&title=%D0%BA%D0%BE%D0%BC%D0%BC%D1%83%D0%BD%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F&years=2017-29018#none�
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http://kafmr.rsuh.ru/ - caiit kadenpsl mapketunra u pekiamsl, PITY. Caiit co3man as

UH(GOPMHUPOBAHUS CTYACHTOB M TpenojaBaresiei, B3auMoAeHcTBUs Mexny Humu. Ha caiite

nyOJIMKYIOTCSI MaTepuallbl, Kacalolrecs MapKeTHHIOBOM Tematuku. http://marketing.rsuh.ru/

- callT Y1paBlIeHUS MAPKETUHIOBOW U PEKJIIaMHOM
nesrenbHocTn PITY, monnepxxuBaemblii kadeapoil MmapkeTuHra u pexiambl. Ha caiite MOXHO
HaWTH UCCIIeIOBaHUS U MH(DOPMAIIMIO IO MAPKETUHTY U peKiIaMe 00pa3oBaTeilbHbIX yciayr. EcTh
CTaTbM, CJOBapb MapKeTuHra. JlutepaTrypa 1O MapKETHMHTOBOM M PEKJIAMHOM TEeMaTHKeE.
AKTUBHBIN CTYI€HYECKHH (HOpyM.

WWW.Cfin.ru — caiiT «KOpHOpaTHBHBIA MEHEHKMEHT» HHTEPECCH JJIsi MapKETOJIOTOB,
MPEKIE BCETO TEM, YTO HA HEM MPUBOMAATCS MOYTH BCE MyOIMKAIUU KYpHAIOB «MapKEeTHHT B
Poccuu u 3a pybesxxom» n «IIpakTrdeckuii MapKeTHHT», a Takke KypHaIoB «CekpeT GUupMbI» U
«boce».

WWW.4p.ru — calT »dJeKTPOHHOTO JKypHaima 1o MapkeTuHry. Ecte «Marasun
WCCJICIOBAaHHUI» C aHHOTALUSAMH OTYETOB O HHX, MHPOpPMAIUS O psle TPSAYIINX CEMHUHAPOB
(pyOpuka «O0pa3oBaHHE»).

www.crg.li — caiir wucciaemoBarensckoii kommanumum CRG  (CapitalResearchGroup),
Bxozsmier B xonauar «Names». [TyOnukaiuii HeMHOTO, B OCHOBHOM I10 BOITPOCAM POJIH I[BETA B
MapKETHUHTOBBIX MPOEKTaX, HO €CTh TIJIOCCapUM, BKJIIOYAIOMIUM KOPOTKUE OIpPEIACICHUS
JOCTATOYHO OOJIBIIIOT0 MAaCCUBA MAPKETHHTOBBIX TEPMUHOB.

www.esomar.org — caiir EBpormeiickoro ob6mectBa mapkerunra (World Association of

Opinionand Marketing Research Professionals), momnepxuBaeTcsi Ha aHTJIMHCKOM S3BIKE.
Karanor myOnmukamuii coiepkKUT aHHOTALMU: CEpUM MOHOrpaduil, psga MeXIyHapOIHBIX
Hccaea0BaHui, HHPOPMAIIMIO O KOHTPEccax M KOHPEPEHIIUAX 3TON OpraHU3aIlHH.

www.market-agency.ru — OusHec-caiT, MPHHAMICKAIIMA arcHTCTBY IO PBIHOYHBIM

UCCIIEIOBaHUAM U KoHcanTuHry «MapkeT». [IpencTaBienbl HEKOTOpbIE Pe3yabTaThl OTJACIbHBIX

MAapKCTHHI'OBBIX HCCHGHOBaHHﬁ.

www.marketing.spb.ru — caiit, He 0€3 OCHOBAaHMM WMEKOIIANA HA3BAHUE

«3HLII/IKJIOHG,Z[I/I$I MapKCTHHTa». OI[I/IH nu3 HaI/I6OJI€e HAaCBIINICHHBIX CalTOB IIO MapKeTHHFOBOﬁ
npobnematuke. Ecth pa3Buthiii ¢opym. Ilupoko mpencraBieHa «buOamoTexka MapKeToOIora».
MHoro pyOpHK, UHTEpECHBIX M HAIOJHEHHBIX IMOJHOLEHHBIMU TekcTamu. [lone3nas pyOpuka
«bubmmorpadus».

www.marketologi.ru — caiit I'mibauu Mapkerosoros. ITy0nuKyeT TOIbKO pabOTHI 1O

MapkeTuHry wieHoB ['minpauu. Ecte popym. Beerna MoXHO MO3HaKOMUTBCS C IMOBECTKOM HS
ouepesHOro 3acegaHust ['wiapauu, y3HaTh O €€ YCTpeMiIeHusX M wieHcTBe. OmyOaukoBaH

kparkuii (1000 TepMHUHOB) CITOBaph MO0 MapKETHHTY.


http://kafmr.rsuh.ru/�
http://marketing.rsuh.ru/�
http://marketing.rsuh.ru/�
http://www.cfin.ru/�
http://www.4p.ru/�
http://www.crg.li/�
http://www.esomar.org/�
http://www.market-agency.ru/�
http://www.marketing.spb.ru/�
http://www.marketologi.ru/�
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6.3 CocTaB coBpeMeHHBIX npodeccHOHANBHBIX 6a3 1anHbIX (B/]) 1 uHGopManHOHHO-
cnpaBouHbie cuctem (MCC)

No Haumenosaunue

1 MexayHapoaHble pedepaTMBHble HayKomeTpuyeckue B, AoCTynHble B pamKax
HauMOHaNbHOM Noanucku B 2019 r.

Web of Science

Scopus

2 | NpodeccroranbHbie nonHoTeKcToBble B/, AOCTYNHbIE B paMKaX HALMOHANbHOM NOAMNCKM B
2019r.

Kypnamer Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals

XKypnansr Taylor and Francis

3 MNpodeccnoHanbHble NOAHOTEKCTOBbIE B/]

JSTOR

W3manus o oOIeCTBCHHBIM U T'YMaHUTAPHBIM HayKam
DnexTponHas oubiarorexa Grebennikon.ru

4 KOMI'IbI-OTeprIe CnpaBoOYHblIE NpaBoOBbie CUCTEMDI

Koncynprant [Lmtoc,
I'apanT

7. MaTepHajJbHO-TeXHHYECKOe o0ecneyeHue TUCIIHIIINHBI

B kauecTBe MaTepHalibHO-TEXHUYECKOTO 00eCTIeUeHHsI TUCIUIUINHBI UCIIOJIb3YIOTCS KOMITBIOTED
1 HOYTOYK, MyJbTUMEAUIHbBIE CPEACTBA JUIsl IPE3eHTAlUi T0KIa10B U pedepaTos.

Hcnonb3yeMoe mporpaMMHOe obecrieueHue:
- Windows 7, Windows 10, Adobe Reader XI, VLC media player, Microsoft Office 13.

CocTtas nporpammHoro obecneueHus (NO)

Mepeuenb MO
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Norr/ Haumenosauue [10 [IpousBoauTens Croco0
I pacpocTpaHeHus
(JZML;@HS‘MOHHOé uiu
c80000HO
pacnpocmpansemoe)

1 Adobe Master Collection CS4 Adobe JINIEH3UOHHOE

2 Microsoft Office 2010 Microsoft JINIIEH3MOHHOE

3 Windows 7 Pro Microsoft JINIEH3UOHHOE

4 AutoCAD 2010 Student Autodesk CBOOOIHO

pacupoCTpaHsIeMOe
5 Archicad 21 Rus Student Graphisoft cBOOOIHO
pacpoCTpaHsIeEMOE

6 SPSS Statisctics 22 IBM JINIIEH3UOHHOE

7 Microsoft Share Point 2010 Microsoft JINIEH3UOHHOE

8 SPSS Statisctics 25 IBM JIMIIEH3UOHHOE

9 Microsoft Office 2013 Microsoft JINLEH3UOHHOE

10 OC «Anbt O6pazoBanue» 8 00O «bazanpt CIIO | 11M1IeH3MOHHOE

11 Microsoft Office 2013 Microsoft JIAIICH3UOHHOE

12 Windows 10 Pro Microsoft JINLEH3UOHHOE

13 Kaspersky Endpoint Security Kaspersky JTUTIEH3UOHHOE

14 Microsoft Office 2016 Microsoft JIAIICH3UOHHOE

15 Visual Studio 2019 Microsoft JINLEH3UOHHOE

16 Adobe Creative Cloud Adobe JIULEH3HOHHOE

17 ZOOM ZO0OM JIMIIEH3UOHHOE

8. ObecneueHue 06pa3oBaTeJILHOIO MpoLecca s JUI ¢
OrpaHNYEeHHbIMH BO3MOKHOCTSIMH 3/10POBbSI

B xone peanuzanuu AUCHUIUIMHBI UCHOIB3YIOTCS CIAEAYIOIINE JAOMOTHUTEIbHBIE METO]IbI
o0OyueHus1, TEKYIIero KOHTPOJISl YCIEBAEMOCTH U MPOMEKYTOYHON aTTecTalluu O0y4yaroniuxcs B
3aBHCHMOCTH OT UX WHIUBUAYAITBHBIX OCOOCHHOCTEH:

® JJIA CJICIIBIX U CHaGOBI/I,Z[}IH_II/IXI
- JIeKUUU OQOPMIISIFOTCS B BUJIE JIEKTPOHHOTO JOKYMEHTA, TOCTYITHOTO C TIOMOIIIbIO
KOMITBIOTEPA CO CMELMATU3UPOBAHHBIM MPOTPAaMMHBIM 00€CIIEUeHUEM;
- IUCbMEHHBIE 3a/IaHUS BHIMOIHIIOTCS Ha KOMITBIOTEPE CO CHEHATN3UPOBAHHBIM POrPaMMHBIM
o0ecrnieueHrneM, UJIK MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- o0ecrnieunBaeTCsl MHIUBUIyAIbHOE paBHOMEpHOE ocBemieHre He meHnee 300 Jrokc;
- JJIA BBIIIOJIHCHUA 3aaHUs ITPU HGOGXO,Z[I/IMOCTI/I OpeaOCTABIACTCA YBCIMYNBAIOIICC
YCTPOHCTBO; BO3MOXKHO TAaK)K€ MCIIOJIb30BaHUE COOCTBEHHBIX YBEIMUUBAIOIINX YCTPOUCTB,;
- MUCHbMEHHBIE 33JJaHUs OPOPMIISIOTCS YBEIMUEHHBIM HIPUPTOM;
- 9K3aMeH M 3a4€T MPOBOASITCS B YCTHOM (hopMe WIIH BBITIOJIHSIOTCS B TUCbMEHHOU (hopMe Ha
KOMITBIOTEPE.

e IS TIIYXHMX U CJIa0OCTBIIIAIINX
- JIeKuuu o(hOPMIISIFOTCS B BUJIE DJIEKTPOHHOTO JIOKYMEHTA, MO0 MPEI0CTaBIAETCS
3BYKOYCHUIMBAIOIIAA alaparypa HHINBAAYaIbHOIO II0JIL30BaHNA,
- IMCbMEHHBIE 3a/1aHUs BHIMOIHIIOTCS Ha KOMITBIOTEPE B MUCbMEHHOH (opMe;
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- 9K3aMeH ¥ 3a4€T IPOBOJAATCS B MUCEMEHHOU (hopMe Ha KOMIIBIOTEPE; BOSMOKHO MTPOBECHHUE B
(dbopMe TecTUpOBaAHHUS.

e ISl TUI] C HAPYIICHUSIMU OMTOPHO-/IBUTATEIILHOTO arapaTra:
- JIeKUUU OQOPMIISIFOTCS B BUJIE JIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TIOMOIIIbIO
KOMITBIOTEPA CO CIELMATU3UPOBAHHBIM POTPaAaMMHBIM 00€CIICUEHUEM,;
- MMCbMEHHBIC 3aJIaHUs BHIMOTHIIOTCS Ha KOMITBIOTEPE CO CHEIHATM3UPOBAHHBIM ITPOTPAMMHBIM
obecrieueHuEM;
- 9K3aMEH U 3a4€T NMPOBOJAATCS B YCTHOM (pOopMe MM BBIMIOTHSAIOTCS B MUCBbMEHHOM (hopMme Ha
KOMITBIOTEPE.
[Ipu HE0O6XOAUMOCTH MpeayCMaTPUBAETCS YBEIMYEHHE BPEMEHU JJIsl IOJITOTOBKU OTBETA.
[Ipouenypa npoBeaeHUs IPOMEKYTOUHOM aTTeCTAlUH 17151 00y4YalOUINXCs yCTaHABIUBAETCS C
y4€TOM MX UHAMBHAYAIbHBIX McUXo(du3nueckux ocodennocrei. [Ipomexyrounas aTrecranus
MOJKET IPOBOJUTHCS B HECKOJIBKO ITAIOB.
[Ipn mnpoBeneHMH NpOUEAYPHl OLIEHWBAHUSA pPE3yJIbTATOB OOY4YeHHs IpeaycMaTpUBaeTCs
UCIOJIb30BAaHWE TEXHUYECKUX CPEACTB, HEOOXOIMMBIX B CBS3M C HMHJIWBUIYaTbHBIMU
OCOOCHHOCTSIMU OOYYArOIIUXCS. DTU CPEACTBA MOTYT OBITh MPEIOCTABICHBI YHHUBEPCUTETOM,
WJIM MOTYT HCIIOJIh30BaThCSI COOCTBEHHBIE TEXHUYECKUE CPE/ICTBA.
[IpoBenenue nporenypbl OLEHUBAHUS Pe3yIbTaTOB 00YUEHHUS JOMYCKAETCs C UCIOJIb30BAaHUEM
JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUH.
ObecneunBaercs AOCTYN K HMHGOpMAIMOHHBIM M OubnuorpaduyeckuM pecypcam B CETH
WuTtepHer nns kaxaoro oOyuaromierocsi B (opmax, aJanTHUPOBAaHHBIX K OrPaHUYEHHSIM HUX
3I0POBbS U BOCTIPUSTUSI HHPOPMAIUH:

e IS CIENBIX U CIa00BUIAIIMX:
- B Me4aTHOM (hopMe YBETUUEHHBIM MIPU(TOM;
- B (hopme 3IeKTPOHHOTO IOKYMEHTA,
- B popMme ayanodaiina.

e ISl IIIYXHMX U CIa0OCTbIIIAIINX
- B IIeYaTHOU (opme;
- B (hopme 31eKTPOHHOTO TOKYMEHTA.

e ISt 00YYAIOIIMXCS C HAPYIICHUSIMU OTIOPHO-IBUTATEILHOTO armapara;
- B me4aTtHou (opme;
- B (hopme 3IeKTPOHHOTO IOKYMEHTA,
- B popme ayanodaiina.

Y4eOHbIe ayAUTOPHUH 7Sl BCEX BUIOB KOHTAKTHOW M CAMOCTOSATEIHHON pabOThl, HAyYHas
OMOIMOTEKAa W WHBIC TMOMEIIEHUS JUIsl OOYYEeHHsI OCHAIEHBI CICIHAIIBHBIM 000PY/IOBaHUEM U
y4eOHBIMH MECTaMH ¢ TEXHUYECKHUMH CPEICTBAMU O0YyUCHUSI:

® ISl CTIENBIX M CAaOOBUISIIHX:

- YCTPOMCTBOM 11 CKaHWpoBaHUs 1 uteHus ¢ kamepoit SARA CE;

- nuctieem bpaiing PAC Mate 20;

- mpunTepoM bpaiins EmBrailleViewPlus;

e ISl TITYXHX U CIIa0OCTBIIIAIINX

- ABTOMATU3UPOBAHHBIM PAOOYMM MECTOM JUIS JIOJEH ¢ HapyIIeHUEM CclyXa 1
CI1a0O0CBIIIAIINX

- aKyCTHUYECKUN YCUITUTEIb U KOJIOHKHY;

e I 00YYarOMIMXCS C HAPYLIEHUSIMU OTIOPHO-/IBUTaTEILHOTO anmapara;

- IEPEIBMKHBIMU, PETyTUPYyeMbIMU dproHoMudeckumu mapramu CHU-1;

- KOMIIBIOTEPHON TEXHUKOM CO CHEIMATIbHBIM MPOTrPaMMHbBIM

9. METOAMYECKHUE MATEPHUAJIBI

9.1 INTAHbI CEMUHAPCKHUX 3AHATHIA
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CemuHapckoe 3ansaTue Ne 1

Tema 1. KOMMYyHUKAIIHOHHBIN MEHEIKMEHT M €ro PoJib B CTPaTernu ynpaBjieHUs

opranmauneﬁ.Tnnonornqecmle MOA€JIM KOMMYHUKAIIUOHHOTO0 MEHETKMEHTA

Heab 3anaTus: M3y4uTs MOAEIN KOMMYHUKAMOHHOTO MEHE)KMEHTA

Onpenenuts chepy ASSITEITHHOCTH KOMMYHUKAITMOHHOTO MEHEIKMEHTA

dopma nposenenusi — Cooecenopanne. Onpoc. TBopueckast TUCKyCCHS.

Bomnpocsl 1u1st 00cy:K1eHust:

1.

© © N o o

KoMMyHUKaITMOHHBI MEHEIDKMEHT KaK CaMOCTOsITeNIbHAs TPodecCHoHabHAS
JIeITEIbHOCTbD.

Poip KOMMyHUKAIIMOHHOTO MEHEKMEHTA B 00MeHe HH(pOpMaIel 1 HHTEIIEKTYaIbHOM
COOCTBEHHOCTBIO.

TpeboBaHMs K THYHOCTHO-CIOBBIM Kaue€CTBAM COBPEMEHHOTO MEHEKepa 110
KOMMYHUKAITUSIM.

Konnenmun npomarasipl, TeOpUH «madiauk priieia3» no Aeu JIu, Dnapay bepnaiicy
u Camy biaky.

Mognenu cBs3eil ¢ obmecTBeHHOCTBIO JIx.I'pronunra u T. XanTa.

CuryanmoHHas MOJICIIb YIIPaBICHUS KOMMYHHUKAITUSIMHU.

Cdepa nesarenpHOCTUN HANIPABJICHHUSI KOMMYHUKAIITMOHHOTO MEHEKMEHTA.
KoMMyHHKAITMOHHBII MEHE[KMEHT U CBS3H C OOLIECTBEHHOCTHIO.

MeTo 161 MaHUTTYTUPOBAHUS OOIIECTBEHHBIM MHEHUEM. KOMMYHUKAIIMOHHAS TTOJIUTHKA 110

OTHOIICHMIO K He(opMalbHOU KOMMYHHUKAIMU. CtyXu U MU(DBIL.

10. TIponaranma u uHGpOPMAITMOHHBIE BOWHBIL. «depHBIH PR»

KoHTpoJsbHbBIE BONIPOCHI 10 Teme:

Kakue ¢pyHKIMH KOMMYHUKAITMOHHOTO MEHEIXKMEHTA BBIJEIISIT OCHOBOIIOIOXKHHUK TEOPUH
MeHexMenTa Aupu @aitons?

KTo0 1 xoraa B poccuiickoii HayKke BIIEPBbIE BBEJI TEPMHUH «KOMMYHUKAIIMOHHBIN
MEHELKMEHT»?

Kaxk conoctaBuMbI MOHSTHS «KOMMYHUKAITMOHHBIM MEHEIKMEHT» U «CBSI3H C
00ILIIECTBEHHOCTHIO?

Kaknmu o6mmmu 1 cieriuuyecKuMH KadecTBaMU JOJDKEH 00J1aaTh MEHEKEP 110
KOMMYHUKaIUsM?

KaxkoBbl npenmy1iecTBa U HEJOCTATKA MOJEIIH «OJIHOCTOPOHHEE JBUKEHUE» —

OTKPOBEHHEN?



6. KakoBsl npeuMyneCTBa U HEAOCTATKU MOACTIN «KOAHOCTOPOHHCEC ,Z[BI/I)KGHI/IG»-«B.HI/IHHI/IG»?

7. KakoBbl npenMyIiecTBa U HeJOCTATKA MOJEIIH «IBYXCTOPOHHEE JBUKEHUE) —

«OTKPOBEHHEN?

8. KakoBrsl OpeUMYyIICCTBA U HEAOCTATKU MOACIIN «ABYXCTOPOHHCC IBUKCHUCH -«BIIASIHHAEY?

9. Uewm oTiMuaeTcs mpormaraiaa OT aruTanuu?

10. Kak M0xHO KJ1accH(PUIMPOBATH JIOACH U GUPMBI TIO POJIA B CO3JIAHUU U

pacrpocTpaHEeHHH CITyXOB?

11. Kakumu ciocobamu co3naercs «uepHblii PR»? Kak emy MoxkHO npoTuBOieiicTBOBaTH?

Cemunapckoe 3ansitue Ne 2(4 gaca)

Tema 2. IIpyHUIMIIBI OPraHU3ANUN U CTPAaTErnyecKoe NJIAHUpPoBaHue dPpPexkTUHBHOTO

KOMMYHHKAITHOHHOI'0 MpoHecCca HA MPeANPUATUA

Llesb 3aHATHA:OCBOUTH IPUHLHUITEL U (POPMBI OPTaHU3AIMKA KOMMYHHKAIIMOHHOTO TIpoliecca Ha

NPEINPUATHH, METOABI OLIEHKH 3()(h)eKTUBHOCTH KOMMYHUKALIMOHHOTO MeHeKMeHTa. dopma

nposeneHusi — Onpoc. BeinonHeHne HHIMBUYaIbHBIX 33JaHUM.

Bomnpocel 1u1st 00cy:KaeHust:

o > D E

S

10.
11.
12.
13.
14.

15.

KoMmmyHuKanuy Mexay ypOBHSIMU YIIPABICHUS U TOJIpa3ICICHUSMHU.
KoMMyHHKaIIMOHHBIE KaHAJIbI U CITOCOOBI KOMMYHHUKAIIMOHHOTO BO3/1EHCTBUA.
PerynspHoe uccneaoBaHre OTHOLICHUS TIEPCOHANA K OPraHU3alii U MEHEKMEHTY.
VHHOBAIIMOHHOCTH U KPEATUBHOCTH B BEIOOPE KOMMYHHUKAIIMOHHBIX PEIICHUH.

[TonuueHTpusM U MyJIbTUHAIPABICHHOCTh KOMMYHUKALUH.

PaGora ¢ mepcoHanom B KpU3UCHBIX CUTYALUSIX, pa3pelieHne KOH(INKTOB.

HHTepHeT Kak HOBas KOMMYHUKATUBHAs Cpeaa.

Oco06eHHOCTH KOMMYHHUKAIIMOHHOTO MEHEPKMEHTA B MEXKAYHAPOIHON AEATEIbHOCTH.
[Ipo6ieMbl MEHEKMEHTA B YCIOBUSX II100AIM3aMH U MEXTYHAPOIHON UHTETpallun
IIpuHOUIIBI CTPATErNYECKOrO MIIaHUPOBaHus. 1IoHATHE KOPIIOPATUBHOMN CTPATETUN.
[Tapanurma crpareruun kopnopanuu Bunbsama ['moka.

YersIpe THIIA CTPATErUU KOPIIOPALIUU.

Oransl pa3pabOoTKU CTPATErMYECKOTro MIaHa U €T0 CTPYKTYpA.

DopmyJIMPOBKAa MUCCUU, BUACHUS, LIEJIEH U 3a]1a4.

OCoOEHHOCTH CTPATErHUECKOro IUTAHUPOBAHUS B MANIBIX MPEANPUATHSIX U
HEKOMMEPYECKUX OpPraHU3aLUsIX.

KoHTpoib peanu3anuu cTpaTernyeckoro miaHa.

KoHTpoJsbHbIe BONIPOCHI 110 TeMe:


http://pandia.ru/text/category/globalizatciya/�

w

N o g &

KakoBbI mpuHIUIIBI OpraHu3aiy 3 (HEeKTHBHOTO KOMMYHHKAIIMOHHOTO TpoLiecca

C IepcoHaIoM?

KakoBa ctparerust paboThl ¢ IEpCOHAIOM B cUCTeMe He(opMaTbHOW KOMMYHHKAIIMN?
Kaxue meToap! HCHOIB3YIOTCS KOMMYHUKAIIMOHHBIMMEHEPKMEHTOM J1J11 MOTUBALIUU
COTPYJIHUKOB?

YcnoBust mpuMeHEHUs U 0COOEHHOCTH CTpaTeruu pocra?

YcnoBust MpUMEHEHUs 1 0COOEHHOCTH CTPATErnu CTa0MIBHOCTHU?

YcnoBust mpuMeHEHHs! 1 0COOEHHOCTH CTpaTeruu 000POHBI?

YcnoBust MpUMEHEHUs 1 0COOEHHOCTH KOMOMHUPOBAaHHON CTpaTeruu?
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Cemunapckoe 3ansitue Ne 3 (4 yaca)
Tema 6. CTpykTypa, yHknnu 1 3¢(peKTHBHOCTL KOMMYHUKAIIMOHHOTO0 MEHEIKMEHTA
Heab 3anaTHA: 3y4nTh OpraHu3aliMOHHbBIE CTPYKTYPBl U KOMMYHHUKAIIUOHHOTO MEHE)KMEHTA,

HAYYHUTHCS OMPENEINAT ero 3P (HEeKTUBHOCTD.
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dopma nposenenusi — CodbecenoBanue. Penenne cuTyalnoHHON 3a1a4H.

Bomnpocsl 1u1st 00Cy:KIeHus

@OpMBI M METOJIBI OPTAHU3ALUOHHBIX KOMMYHUKAIUH.

KoMmMmyHHKanmoHHast CTpYKTypa OpraHu3aliu.

Crpykrypa 1 GYHKIIUU OT/IeNa IO KOMMYHHKAIUSM

TpanuuuoHHas U1 MATPUYHAS CTPYKTYPHI OTAENIa KOPIIOPATUBHON KOMMYHHKAIIUH.
Hcnonws3oBaHKe ayTCOpCHUHTa JUIsl yIpaBiI€HUsI KOMMYHUKAIMOHHBIMH ITPOLIECCAMMU.

Ornenka menecoodpaznoctu nepeaaun PR-ynkmumii Ha ayTcopcHHTr.

N g ok~ D RE

Omnpenenenre 3¢p(HEeKTUBHOCTH B KOMMYHUKAIIMOHHOM MEHE)KMEHTE.

KoHTpoJsbHbIE BONPOCHI 110 TeMe:

1.

B yewm 3akioyaroTcsi JOCTOMHCTBA U HEIOCTATKHU PA3IMYHBIX BUJIOB OPTaHU3aIIMOHHBIX
CTPYKTYp YIpaBiIeHHUs] KOMMYHHUKAIUAMU?
[Ipoananu3upyiiTe npeuMyniecTBa 1 HEJOCTATKN ayTCOPCHUHTA.

KaxoBbl ycioBus nepegaun KOMMYHHUKAIIMOHHOTO MEHE)KMEHTA Ha ayTCOPCUHT?
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Cemunapckoe 3ansitue Ne 4(4 gaca)

Tema 4. KoOMMyHUKAIIMOHHBIH MEHEIKMEHT B Pa3JIHYHBIX cepax IKOHOMHKH H

odomectBa Leas 3ansaTusa:M3yuants conepxkanue u ocodenHoctd KM B pa3nnyHbIX 0Tpacisax

®opma nposeaenus — Onpoc. TBopueckas AUCKyCCHUS.

Bomnpocsl 1u1st 00cy:KRaeHust:

1.

10.
11.

KoMMyHUKaIIMOHHBI MEHEIPKMEHT B OpraHax rocyJapCTBEHHOM BJIACTH KaK OCOOBIN
MEXaHHU3M TOCYJapCTBEHHOI'O ¥ PErHOHATIBHOIO YIIPABICHHUS.

Coznanue corualbHO-3KOHOMUYECKHIX MTPOrpaMM U TpaduKOB UX pealn3alliu.
Pazpabotka u peanuzanus GR-kammanmii.

UcnonszoBanne CMU B 1iensx ¢opMupoBaHUs 0OIIECTBEHHOTO MHEHUS 110 TIPUHSITHIM
pELICHUSIM.

ConepxaHre KOMMYHHKAIIMH HEKOMMEPYECKUX OpraHu3alliid, LIeJId U 3aa4u
yIpaBiIeHUS UMHU.

Crennrka KOMMYHUKAIIMOHHOTO MEHEPKMEHTA Pa3IUYHBIX BUJIOB HEKOMMEPYECKIX
OpraHu3aLui.

Coneprxanre KOMMYHHKALUA B MPOMBIIIIEHHOCTH, 1I€JIM U 3a/1a4d YIPABIICHUS UMHU.
[IpoBeaeHue 1eNEBBIX aKLMH, peann3alnnsi KOMMYHUKATUBHBIX IPOrPAMM.
Obecnevenne GyHKIIMM KOMMYHHUKAITMOHHOM O0€301MaCHOCTH 1 3alllUTHI OM3Heca.
MeTtop! ynpaBiaeHUs KOMMYHUKAIUSMH Ha TPOMBIIUICHHBIX MTPEANPUATHSIX.
Copep:xaHrie KOMMYHHKAIIUH B KOMMEPUYECKOM CEKTOPE, LIEIH U 3aJIa4M YIIPaBICHUS

HUMU.

KoHTpoJibHbIE BONIPOCHI 10 Teme:

1.

>

o N o o

KakoBbl hyHKIIMM MEHEKEPOB 10 KOMMYHHUKAIUSIM B OpraHaxX MCIOIHUTEIbHOM
BJIACTH PA3JIMYHBIX YPOBHEH?

Urto Takoe 1000MpoBaHUE ¥ KAKUMHU METOIaMH OHO PeaTu3yeTcs?

OxapakTepu3yiTe OTHOLIEHUS FOCYIapCTBEHHBIX CTPYKTYp co CMU.

YeM 0TIINYAOTCS TEXHOJIOTUYECKOE U PEIYTallMOHHO-UMUJIKEBOE HAIIPABIICHUS
KOMMYHHUKAI[HOHHOTO MEHE)KMEHTA B TPOMBIIIICHHOCTH?

KakoBacTpykTypa oTiena KOpIopaTuBHOM KOMMYHHUKAIIMH B KOMMepUecKoil pupme?
KakoBbI MpUHIMTIBI pa3ieNIeHUs] MApPKETUHIOBBIX KOMMYHHKarmii Ha ATLu BTL?

B 1eM cocTosAT CBsI3M KOMMYHHMKAIIMOHHOTO MEHEIXKMEHTA U YIIPaBJICHUsI OpeHIOM?

Kto sBisieTcst KoHTakTHBIME ayauTopusiMu B PR komMmepueckux cTpyktyp?
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IIpome:kyTOUHAsI aTTecTAUMS: IK3aMeH B (popMe TeCTHPOBAHUSA-

dpopmuposanue komnerenuuii ( OIK-3;I1K-1);

TECTOBBIE 3AJTAHUA

Tectnl no AucuuninHe K KoMMyHUKAIIMOHHBIH MeHEIKMEHT»

1. OguH M3 OCHOBOIIOJIOKHUKOB TEOPUH MeHekMeHTa A. Daifonb oxapakTepu3oBal PyHKITUN
YIPaBJICHUS CIETYIONAM 00pa3oM:

a) peBUIETD; 0)

OpPraHU30BaTh; B)

PYKOBOJIUTB; T)

HACTaBJIATh,

1) KOOPJAHHHPOBATH,

€) KOHTPOJUPOBATh.

Kaxkoit myHKT B 9TOM CIHCKE JIMIITHANA?

2. JleATenbHOCTb, HAIpaBIE€HHAs Ha JOCTHXKEHUE H(P(PEKTUBHON KOMMYHHUKAIMU KaK BHYTpHU
OpraHu3alnyy, TaK W MEXAYy OpraHM3alueldl M €€ BHEIIHEW Cpelol, MyTeMpealn3aluu
KOMMYHHMKAIIMOHHOH MOJUTHKH — 3TO:

a) cTpaTerusi KOMMYHHUKAIIWY;

0) KOMMYHHKAIIMOHHBI MEHE/PKMEHT;

B) KOMMYHHKAIIMOHHBIN ayTHT.

3. Kakoe nonsatue 6oiee oO1ee:
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a) KOMMYHHUKAI[HOHHAS TTOJINTHKA,
0) KOMMYHHKAIIMOHHBIN MEHEKMEHT.

4. BepHO Ji1, YTO KOMMYHHUKAIITUOHHAS TIOJIUTHKA BKJIFOUAET B ce0sl, B YaCTHOCTH, TUTAHUPOBAHUE
oOpaTHO#1 CBsI3U?

a) 1a, BEPHO;

0) HeT, HEBEPHO.

5. Cityx#l OTHOCSITCS K:
a) (hopMaIbHOM;
0) He(opMaTbHOM KOMMYHHUKAIIMH B OPTraHU3aIN?

6. B mpakTHKe KOMMYHUKAIIHOHHOTO MEHEIKMEHTA «XOPOILEi» Ha3bIBACTCS OpraHU3aIs,
KOTOpasi:

a) MPe0CTaBIIsIeT KAYeCTBEHHBIE TOBAPHI M YCIIYTH 0 IPUEMIIEMBIM LICHAM;

0) BeJeT COIMAIbHO 0100PIEMYIO IESTEIBHOCTD, B) BEPHBI 002 BapUaHTa,

I') HEBEpPEH HU OJIMH U3 BapUAHTOB.

7. B mpakTHKe KOMMYHUKAIIHOHHOTO MEHE/DKMEHTA «BHUAMMOI» HAa3bIBACTCSI OpraHU3alHs,
KOTOpas:

a) TIPOU3BOJIUT TOBAPHI U YCIIYTH, U3BECTHBIC OOIIECTBY;

0) I1eMOHCTPHUPYET OOMICCTBEHHOCTH OPraHU3aI[HOHHBIC

IICHHOCTH; B) BEpHbI 00a BapHaHTa; T) HE BEPCH HU OJIUH U3

BapHaHTOB.

8. BepHo 111, 4TO B PyHKIIUH OT/IETa KOMMYHHKAIIHOHHOTO MEHEPKMEHTA BXOJUT BBIpAaOOTKa
o011eif KOMMYHHUKATUBHOM CTpaTteruu (pupMbl?

a) 11a, BEPHO;

0) HeT, HEBEPHO.

9. BepHo 11, 4yTO B (YHKIIMH OT/AeTa KOMMYHHKAITMOHHOTO MEHEKMEHTAa BXOJUT Y4acTHE B
MOATOTOBKE TNYOJIWYHBIX MEPONPHUATHH W  3asABJICHUM, BKIIOYas TOATOTOBKY TEKCTOB
BBICTYIUICHH, peueil v TOKIa10B?

a) 1a, BEPHO;

0) HeT, HEBEPHO.

10. Bepno nm, u9ro B (QYHKIUM OTAEIa KOMMYHHUKAITMOHHOTO MEHEIHKMEHTa BXOJIUT
WH()OPMAIIMOHHOE TMPOJBUKCHHE (QUPMBI B IEJIOM W €€ NPOIYKIMH, YCIyT, BKIIOYas
TUTAHUPOBAHUE U MTPOBEJICHNE KOHKPETHBIX KaMITAHUN U aKIHii?

a) 1a, BEPHO;

0) HeT, HEBEPHO.

11. BepHo a1, 9TO B QyHKIMH OT/e/Ia KOMMYHHKAIIMOHHOTO MEHEKMEHTA BXO/IUT TOICPIKKa
¥ Pa3BUTHE OTHOIICHHUI C OpraHaMH BIACTH?

a) 11a, BEPHO;

0) HeT, HEBEPHO.

12. BepHo 1, 4To B (PyHKIHMH OT/AENa KOMMYHHUKAllMOHHOTO MEHEIKMEHTa BXOJIAT CBS3U C
MoTpeOUTENsIMHA, KIUEHTAMH | TapTHEpaMH, B TOM 4Hcie —oOecreueHue 3(PQGeKTHBHOM
00paTHOM CBSI3U, MO3UTHBHOTO BOCHPUATHUS (PUPMBI U €eAEATEIbHOCTU?

a) J1a, BEPHO;
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0) HeT, HEBEPHO.

13. BepHo a#, 9TO B (YHKIMH OT/ENIa KOMMYHHKAIIHOHHOTO MCHEKMEHTA BXOJUT
(bopMHpOBaHKE U MPOABHKEHUE MO3UTHBHOTO MTPUBJICKATEILHOTO HMHUIKA
GbupMbI(MHCTUTYIIHOHATIBHAS KOPITOpATHBHAS peKiiama)?

a) 1a, BEPHO;

0) HeT, HEBEPHO.

14. BepHo 11, 4TO B (PYHKIMH OTAETa KOMMYHUKAIIMOHHOTO MEHEPKMEHTA BXOAHT JIOHOPCKasI
NesITeIbHOCTD (PUPMBI?

a) 11a, BEPHO;

0) HeT, HEBEPHO.

15. BepHo 11, 4T0 B QYHKIMH OT/e]Ia KOMMYHUKAIIMOHHOTO MEHE/DKMEHTA BXOIUT TIOJIEPIKKa
JTOOPBIX OTHOILIECHUH ¢ MECTHBIM HACelIEHHEM, BKITI0Yas 0J1aroyCcTpoiCTBO, 3alIUTy
OKpYJKarolen cpebl, odbecreueHrne 0€30MacHOCTH, pa3bsICHEHUE TIEPCTICKTUB Pa3BUTHUS (HUPMBI?
a) 11a, BEpHO; 0) HET, HEBEPHO.

16. BepHo i1, 94TO B QYHKIIUH OT/Ie/Ia KOMMYHHKAIIHOHHOTO MEHEKMEHTA BXOUT
[PEICTABUTENILCKAS ICSTEIBHOCTD?

a) 1a, BEPHO;

0) HeT, HEBEPHO.

17. BepHo imu, 49t0 B (QYHKIMH OTAEda KOMMYHHKAI[HOHHOIO MEHEIKMEHTa BXOJIHT
pa3bICHUTENbHAS paboTa ¢ TIepCOHAIOM (PUPMBI OTHOCHUTEIILHO HTOTOB UIIEPCIIEKTHB €€
JESATEILHOCTH, MPOBEICHIE KOPIIOPATHBHBIX aKIIUi, OpraHM3aIns ClICIHATbHBIX
00pa3oBaTeNbHBIX IPOEKTOB, IPOIPAMM U MEPOTIPHSITHI?

a) 1a, BEPHO;

0) HeT, HEBEPHO.

18. BepHo 1u, 4TO B GYHKIUH OT/ETa KOMMYHHKAIIMOHHOTO MCHEKMEHTA BXOIUT
KOOPAMHAIMSI BCEX HarpasieHuil PR-aesTenbHOCTH GUPMBI U €€ TIOApa3IeICHMiA?
a) J1a, BEpHO;

0) HeT, HEBEPHO.

19. Heo0xoauMelii MUHUMYM paOoOT AJist OpraHu3aniu 3pHEeKTUBHBIX KOMMYHUKAIUH B
OpTraHM3aINH BKIIOYAET B CeOs:

a) aHATUTHYECKUE PabOTHI;

0) MeTuapuIICHIITH3,

B) IUTAHUPOBAHUE U MPOTHO3UPOBAHHKE;

I) aHAIUTHYECKHE PpabOThl U MeIUapHIICHIIIHS,

1) aHAJIUTHYECKUE pabOTHI U IJIAHUPOBAHHUE; €)

MeIapuIIeHITH3 U TIaHupoBaHue. Bribepure

OJIMH BapHaHT OTBETA.

20. Menemkep 10 KOMMYHHUKAIUSAM OCYIIECTBIISIET MCHEKMEHT:
a) YKOHOMHYECKOTO;

0) KyJbTYPHOTO;

B) MaOJIMIIUTHOTO KalMTalla KIINCHTA.
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21. SIBnsercs M KOMIETEHTHOCTh ()OPMUPOBAHUS KOHIICTIIIMH OJJHUM M3 OCHOBHBIX
npodeCCHOHATBHBIX TPEOOBAHUH K MEHEKEPY 110 KOMMYHUKALIUSAM?

a) J1a, SIBJIIETCS,

0) HeT, He ABJISCTCS.

22. VlaTeHCMBHAsI KOMMYHHKAIIHSI, TIO3BOJIAIONIAS 32 KOPOTKUH CPOK MPUOOPECTUOOBIIIOE YHCIIO
CTOPOHHHKOB PAaCIPOCTPAHIEMOM UeH — ITO:

a) pekiama;

0) nmpomaranna,

B) Ma0JIMK PHICHIIHS.

23. [lepBbIM B HCTOPUU YIIPABICHHUS] KOMMYHHKAIIUSIMU B3aUMOCBS3b MKy MOJIOKUTEIbHBIMU
MyOJUKAITUSIMU B Tpecce 0 GUpMe BBISIBUI.

a) Aiisu Jlu; 0)

3 bepHaiis; B)

C bmok; 1) k.

['pronwur.

24. Opraamsanusa PR gomxkHa BKITIOYaTh B ce0s1 aHAJIOTH HAYYHO-HUCCIIEA0BATEIbCKUX,
KOHCTPYKTOPCKO-TEXHOJIOTHYECKUX padOT U yIIpaBiIeHUE — OJHA U3 OCHOBHBIX UJICH:

a) Aiisu Jlu;

0) O. bepHaiiza;

B) C. biaka; r)

JIx. I'pronura.

25. OpnHoHampaBIeHHBIA TOTOK HH(POPMAIIUU, OCHOBHAS 1I€TTh KOTOPOTO HE CIIyIIaHuE, a
rOBOpPEHHUE — 3TO:

a) mporaraHaucTckas Mojaenb k. I'pronura;

0) >KypHAJIUCTCKasi MOJICTIb; B)

JBYCTOPOHHSISI aCCUMETPUYHAST MOJICIIb;

T) ABYCTOPOHHSSI CHMMETPUYHAS MOICITb.

26. OpnHOHaNpaBJICHHBIM NOTOK MH(OPMAIIMH, HAPaBIEHHBIA HA MACCOBYIO ayAUTOPHIO
nocpenctsoM CMU, 1ienb KOTOpOro npouHpopMUpPOBaTh — ITO:

a) mponaraHaucTckas Mmoaenb k. ['pronura;

0) ’)KypHAJIUCTCKast MOJIE/Ib; B)

JBYCTOPOHHSSI aCCUMETPUYHAS MOJECTIb,

I) IBYCTOPOHHSISI CHMMETPUYHAST MOJIEITb.

27. Be1Oop 11e51eBOM ayUTOPUH, U3YIECHUE €€ HHTEPECOB U PACIIPOCTPAHEHUE HA ATOM OCHOBE
nH(pOpMaLIUY C MPUMEHEHUEM TEXHOJIOTUN OOPATHOM CBSI3U — 3TO:

a) mporaraHaucTckas Mmoaenb JIx. I'pronura;

0) >KypHAJIUCTCKasi MOJICTIb; B)

JIBYCTOPOHHSISI aCCUMETPUYHASI MOJIEITb,

r) IBYCTOPOHHSISI CHMMETPUYHASI MOJICITh.

28. Pacrnpoctpanenne HH(GOPMAIIMK HA [IEJIEBBIE ayTUTOPHH C IEITbIO TOCTHKCHUS
B3alMOIIOHUMAaHHUSI — 3TO!

a) mpornaraHaucTckas Mmoaenb JIk. ['pronura;

0) >KypHAJIUCTCKasi MOJICTIb; B)

JIBYCTOPOHHSISI aCCUMETPUYHASI MOJIEIb,

r) IBYCTOPOHHSISI CHMMETPUYHASI MOJICITh.



29. Kakoe nousrue sBisgercsa 0oaee 0OIuM:
a) KOMMYHHKAIIMOHHBIH MEHEKMEHT; 0)
CBSI3H C OOIIECTBEHHOCTEIO.

30. BepHo 5111, YTO MaHUITYTUPOBAHKUE OOIIIECTBEHHBIM MHEHHUEM CTPOUTCS HA
0a3e TUATOTHYECKUX MH(POPMAITHOHHBIX TTOTOKOB?

a) 11a, BEPHO;

0) HeT, HEBEPHO.

31. BepHo 11, 4TO yrpaBiieHHE OOLIECTBEHHBIM MHEHHEM CTPOUTCS HA
0a3e MOHOJIOTHYECKUX MH()OPMAITHOHHBIX TOTOKOB?

a) 1a, BEPHO;

0) HeT, HEBEPHO.

32. YpaBisieMblil TUanorudeckuii ”HGOPMAIIMOHHBINA TTOTOK SIBJISIETCS:

a) IEPBUYHBIM,

0) BTOPHYHBIM;

B) PaBHO3HAYHBIM 110 OTHOIICHUIO K MOHOJIOTHYECKOMY HH(OPMAITMOHHOMY MTOTOKY.

33. Jlnsa pacnpocTpaHeHHss MOHOJIOTHYECKUX WH(OPMAIIMOHHBIX TOTOKOB YaIlle BCEro
UCTIOJB3YyeTCs:

a) TeJeBUICHNUE,

0) meuatb; B)

Wnreprer.

34. AxTrBHas 00IIECTBEHHOCTD SBJISICTCS YCJIOBUEM JTs peaTu3allvg.
a) cTpaTeruu MHOOPMHUPOBAHHUS;

0) crparernu yoeKICHHS,

B) CTpaTEruu JAUAJIOra;

r) cTpareruu GOPMHUPOBAHUS COTIIACHS.

35. B cdepe aHTUKPU3HUCHBIX KOMMYHUKaIUi Hanboee 3ppekTuBHOMN
SIBIISICTCS. a) CTpaTerus HHPOPMHUPOBaHUs; 0) cTparerus yOeKICHHS; B)
CTpaTerus AUaora,

r) crparerusi GOpMHUPOBAHUS COTIIACHSI.

36. TpamuMoHHO «CIa0bIM MECTOM JIFOOOM OpTaHU3aIliU CYUTAIOTCS .
a) BOCXOIAIINE KOMMYHHKAIIHH,

0) HUCXOAIINE KOMMYHHUKAIINH;

B) TOPH30HTAIBHBIC KOMMYHHKAIIUH.

37. BepHo 11, YTO KOMMYHUKAIIMOHHBIE CTPATETHH MPH MTPOBEACHUN U3MEHEHUI B KOMIIAaHUU
MpearoaraoT paHHee 00bSIBICHIE N3MEHEHHH JaXke B CITy4ae HeMOJIHOTH HH(popMarumn?

a) 1a, BEPHO;

0) HeT, HEBEPHO.

38. BepHo 1, 4TO KOMMYHUKAIIMOHHBIE CTPATETHH MIPH MTPOBEACHUN H3MEHEHUI B KOMIIAaHUA
MpeANoJaraloT yCTaHOBIICHHE rpadka HHPOPMHUPOBAHUS ?
a) 1a, BEPHO;
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0) HeT, HEBEPHO.

39. BepHO M, 4TO KOMMYHUKAIIMOHHBIE CTPATETUH [IPU TIPOBEAEHUH U3MEHEHHM B KOMITAHUN
MPEAroIaraloT KOMMEHTApUU IPUYMH HEBO3MOKHOCTH MIPEJCTaBIeHUs Oonblei nHpopmanun?
a) 11a, BepHO; 0) HET, HEBEPHO.

40. BepHo 1111, 9TO KOMMYHUKAIHOHHBIE CTPATETHH [TPH MIPOBEACHUN H3MEHEHUI B KOMIIAHUN
MPEJNOJIaraloT yCTAaHOBJIEHHE OTPHITOTO U KOJJIEKTUBHOTO MPOoIecca MITAHUPOBAHHUS Ha OCHOBE
MaKCHUMAaJIbHOTO y4aCTHs TEX, KOTO 3aTParkBarOT STH U3MECHCHHS?

a) 11a, BEPHO;

0) HeT, HEBEPHO.

41. BepHO Jii, 9TO KOMMYHHKAIMOHHBIC CTPATETUH TIPH MPOBEACHUN U3MEHEHHUI B KOMITAaHUH
HPE/OJIaralT MPOSICHEHHE MOJIE3HOCTH U CXEMBI PellieHn it 00 N3MEHEHHSX?

a) 11a, BEpHO;

0) HeT, HEBEPHO.

42. BepHO 11, YTO KOMMYHHKAIIMOHHBIE CTPATETHH TP MTPOBEICHUN M3MEHEHUH BKOMIIAHUT
npeanonararoT HHGOpMUpPOBaHKE TIepcoHana npexnie, yem CMU?

a) 1a, BEPHO;

0) HeT, HEBEPHO.

43. TlpuBeaute mpuMepsl OpraHU3aluy HHPOPMAIIMOHHOM MOANEPKKH YIIPABICHYECKUX
pelIeHnid Ha IPEAIpPUATHH, CTOJIBKO, CKOJIBKO CMOXKETE.

44, Tlpm mOMOIIM KAaKUX KOMMYHHKAIIMOHHBIX COOBITUM MOXHO OOBSICHUTH TEPCOHATY
(bUHAHCOBBIE pe3yNbTaThl pabOTH KOMITaHUH. [IpuBerTE IPUMEPHI, CTOIBKO, CKOIBKO CMOKETE.

45. Tlpy moMomM KakuX KOMMYHHKAIIMOHHBIX COOBITUH MOXXHO MOOMJIM30BaTh PECYpPCHI
COTPYIHUKOB U OOIIECTBEHHOTO MHEHHS Ul pEelIeHHs] KOPIOpaTUBHBIX 3anad. [IpuBeaute
IIPUMEPBI, CTOJIBKO CKOJIBKO CMOJKETE.

46. BepHo 111, 4TO MPUHIUIIOM OpraHu3aluu 3PQPEeKTUBHOIO KOMMYHUKALMOHHOTO IpoLecca C
MIEPCOHAJIOM SIBIISICTCSl PETYJSIPHOE MCCIIEAOBAaHNWE OTHOIICHHS IEPCOHANa K OpPraHM3aluu U
MEHE[’KMEHTY MO3BOJISIET BBISIBUTH MTPOOJIEMBI 10 TOTO, KaK OHU CTaHYT KPU3UCOM?

a) 11a, BEPHO;

0) HeT, HEBEPHO.

47. BepHO Jd, YTO NPUHIIUIIOM OpraHu3anun 3GHEeKTUBHOr0O KOMMYHHKAIIMOHHOTO Ipolecca
C TEPCOHAIIOM SIBIISICTCS MOCIIENOBATEIbHOCTh M PErYISIPHOCTh KOMMYHHKAIIU#, COOOIICHIE
KaK XOPOIIHX, TAK U UIOXHX HOBOCTEH?

a) J1a, BEPHO;

0) HeT, HEBEPHO.

48. BepHO 1111, 4TO MPUHLUIIOM OpraHU3auy 3((HEeKTUBHOIO KOMMYHHKAIIMOHHOTO TTpoliecca
C MIEPCOHAIIOM SIBJISICTCSI IEPCOHU(UKAIHSI KOMMYHUKAIMIA, UX JTMYHBIA Xapakrep?

a) 1a, BEPHO;

0) HeT, HEBEPHO.

49. BepHo 111, 4TO MPUHLUIIOM OpraHu3aniy 3(p(HEeKTUBHOIO KOMMYHHKAIIMOHHOTO Tpoliecca
C MEPCOHAJIOM SIBJISIETCS JIMYHOE BHUMAHUE TOM-MEHEKMEHTA K IIepCOHAITy?



37

a) J1a, BEPHO;
0) HeT, HEBEPHO.

50. BepHo 5111, 94TO IPUHIIATIOM OpraHu3anuu 3PGeKTUBHOTO KOMMYHHKAIIMOHHOTO TIpoIiecca
C MEePCOHAIIOM SIBJISIETCSI ICKPEHHOCTh KOMMYHHUKAIIAN ?

a) 11a, BEPHO;

0) HeT, HEe BEPHO.

51. BepHo Jid, 9TO MPHHITUIIOM OpTraHu3anuy 3(p(HEKTHBHOTO KOMMYHHKAIIMOHHOTO TIPOIEcca
C MIEPCOHAIIOM SIBJIIETCS TIEPCIIEKTUBHAS HAITPABJIEHHOCTh KOMMYHHUKAI[HIA?

a) J1a, BEPHO;

0) HeT, HEBEPHO.

52. BepHO 111, YTO IPUHIUIIOM OpraHu3auy 3PGEeKTUBHOIO KOMMYHHUKALIMOHHOTO MTPOIecca
C MIEPCOHAJIOM SIBJIICTCS MHHOBALIMOHHOCTD B BBIOOPE KOMMYHHMKAIIMOHHBIX PEIICHHH?

a) 1a, BEPHO;
0) HeT, HEe BEPHO.

53. BepHo 1111, 9YTO MPUHIIATIOM OpraHu3anuu 3PGEeKTUBHOTO KOMMYHHUKAIIHOHHOTO
polecca ¢ MepCoOHAIOM SBISETCS MOTUIICHTPU3M U MYJIbTHHAPABICHHOCTh
KOMMYHHKAITUH?

a) 1a, BEPHO;

0) HeT, HEe BEPHO.

54. Tlo oTHOIIEHHIO K He(GOPMATBEHON KOMMYHHUKAIIUH B OPTaHU3AIIUH BBIICIACTCS HECKOIBKO
KOMMYHHUKATHBHBIX POJICH:

a) «IOCBHUILHBICY,

0) «HHTEpPIPETATOPHI,

B) «CKEITHKHUY; T)

KCTOPOHHUKUY; 1)

«IPOTHBHUKHY,

€) IPUHUMAIOIINE PEIICHHS.

Kakoii myHKT B 3TOM CIHCKE JTUIITHHIA?

55. Texnnveckoe obecreueHue KOMMYHUKAIIMOHHBIX TIOTOKOB — 3TO!

a) HavaJIbHBIH;

0) 3aBepILIAOIIHIA ATAIl POrPAMMBI COBEPIIICHCTBOBAHUS OPTraHU3aIHOHHBIX
KOMMYHUKAaIWH.

56. IIpaBunbHas paccTaHOBKa (DHIIBTPOB HA TyTH HMH(POPMAIIMOHHBIX IIOTOKOB
oOecrieunBaeT: a) agpecannio HHGOPMALUK 10 KOHKPETHBIM TT0JTy4YaTelisiM; 0) COPTHPOBKY
MH(GOpMaIIMU 10 CTENIEHH BaXXHOCTH JUIs OJIyqaTes;

B) MIPEAYIPEKICHUE HEBEPHOTO JICKOJMPOBAHMSI OJTYICHHOM

uH(OopManuy; r) nperynpexaeHie HHHOPMAIMOHHBIX ITEPErpy30K

YYaCTHUKOB KOMMYHHKAI[HOHHOT'O TIPOLIECCa;

1) 103UpOBaHNe HHPOPMAIIMU B 3aBUCUMOCTHU OT Pa3pPEIICHHON CTENICHH J0CTYIIa

K HEW COTPYIHUKOB.

Kakoii myHKT B 3TOM CIHCKE JTUIITHHIA?

57. TIporiecc GOpMYTMPOBKHU CTPATETHHU IO ATAIAM, C Pa3bICHEHHEM POJIM KaXKIOTO WieHa
opranusaiuu (Kaxaoro ee mojapasaeicHus ) — 3TO:
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a) CTpaTEruuecKoe MIAHUPOBAHUE;
0) cTpaTernueckoe MpOrHO3UPOBAHHE,;
B) CTPATErMYCCKUI ayTuT.

58. CymiecTByIOT ClienyIonre BUIbI CTPATECTHHA:
a) mpsiMasi; 0) KOCBEHHas,

B) IUIaHHUpyeMas;
T') BOIUIOIICHHAS.
Kakwue n1Ba myHKTa SIBISIFOTCS JIMITHAMHU B 3TOM CITUCKE?

59. Ecnu kopriopanus mpecieayeT Heib pacuupeHns 00beMOB MPOAAXK, BUOB BBITYCKAEMOM
MPOAYKIIMU, TPOU3BOJACTBEHHBIX MOIIHOCTEH, MPUYEM 3TOT POCT B MPOLIEHTHOM OTHOUICHUU
JIOJDKEH TIPEeBHIIAaTh ypoBeHb pocta BHIIT n nHIIsIIIIIO, TO MPpUMEHSIETCS:

a) cTparerusi pocTa;

0) cTparerus CTaOMIBHOCTH;

B) cTparTerus 000pPOHbI;

') KOMOMHUPOBAHHAsI CTPATETHs.

60. Ha tex mpennpusaTusx, KOTOpbIe JOBOJIBCTBYIOTCS CYIIECTBYIOIIUM 00bEMOMIIPOU3BOCTBA
(Bkrodass pa3mep pbIHKAa, OOBEM BBITYCKA TOBAapOB M T. J.) U YIpPAaBICHHE KOTOPBIMH
HaNpaBJICHO HA MOMCK CTAaOMIIBLHOTIO, MPUOBUIBHOTO POCTa, dKBHBaJeHTHOro pocty BHII nm
MHQIALNY TPUMEHSAETCS:

a) cTparerusi pocTa;

0) cTparerus CTaOWILHOCTH;

B) cTpaTerus 000OPOHHI;

) KOMOMHUPOBaHHAs CTPATETHs.

61. KommanusiMu, KOTOpbIE HENIB3s OTHECTH K YHCITY TMPEYCNeBAIOMUX, C IEIbI0
CTaOWUIM3UPOBATh CBOE TOJOXKEHUS pearupyss Ha CHIOMHUHYTHbIE HW3MEHCHHUS Ha pBIHKE
MIPUMEHSIETCS:

a) CTpaTerus pocTa,;

0) crparerus CTabUILHOCTH;

B) cTpaTerus 000pPOHbI;

r') KOMOMHUPOBAHHASI CTPATETHS.

62. CoueTanne pa3IMYHbIX CTPATETHiA 10 OTHOIIECHUIO K CBOMM (pHpMaM WIIH MTOAPA3ACICHUIM
B I[EJIOM — 3TO:

a) cTparerusi pocTa;

0) cTparerus cTaOWIBHOCTH;

B) cTpaTerus 000OPOHHI;

r') KOMOMHUPOBAHHASI CTPATETHS.

63. B cTpaTernueckom IiaHUPOBAaHUU KOMMYHUKAIIMHA Pa3INdaoT CISIYIOIINEe OCHOBHBIE
TPYIIIBI LEJICH:

a) LEJIM BBIX0/1a; 0)

IICJTA BIIMSIHUS, B)

I[EJTH OTHOIIICHHSI.

Kaxkoit myHKT B 9TOM CIIHCKE JIMIITHANA?

64. DKCrIOHMPOBAaHUE COOOIEHUS, €r0 TOHUMAHUE U yJIepyKaHHe B TaMsSITH OTHOCUTCS K:
a) MH(POPMAIMOHHBIM IIEJISIM;
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0) 1ensiM oTHOMICHUS (YCTaHOBOK);
B) LIEJISIM [TOBEICHHUSI.

65. ®opmupoBaHKe B3IJIAA0B HA OPTaHU3AIMIO U €€ ICHCTBUS, UX 3aKpeIUICHHE U
HU3MEHEHHE OTHOCHTCS K:

a) MH()OPMAIIMOHHBIM TIEJISIM;

0) 1ensimM oTHOIICHUS (YCTaHOBOK);

B) IICJISIM ITOBEICHUS.

66. Takume menu, Kak TOBBIIICHHE IOCEIIAEMOCTH MEPONPHUATHH, TPOBOIUMBIX (UPMOI,
nepeyoekIeHNe TPYIIbLI MPOTECTYIOMIMX MPOTUB HEKOTOPBIX MPOEKTOB (PUPMBI OT AKTUBHBIX
TNIEUCTBUI, OTHOCATCS K.

a) HHGOPMAIIHOHHBIM IIEJISIM;

0) 1ensmM oTHONICHUS (YCTaHOBOK);

B) IICJISIM ITOBEICHUSL.

67. [IpuBeaute npumepbl UHPOPMALIMOHHBIX I[eJIel B CTPATErMYECKOM INIAHUPOBAHHUH,
CTOJIbKO, CKOJIbKO CMOXKETE.

68. [IpuBeauTe MPUMEPHI LIETICH OTHOMIEHUS B CTPATETUYECKOM INIAHUPOBAHUH,
CTOJIBKO, CKOJIBKO CMOXETE.

69. [IpuBeauTe npuMepsI 1€l MOBEECHHUS B CTPATETHYECKOM
MJIAHUPOBAHUH, CTOJIBKO CKOJIBKO CMOKETE.

70. K 60see KOHKPETHBIM, HU3IIUM B LIEJIE€BOM HEpapXuu
CTPaTErn4ecKoro MIIaHUPOBAHHUS IIETISIM OTHOCSTCS:

a) 1eNTN BIIUSHUS,

0) 1eu BBIXO/IA.

71. SWOT-ananus — 3710:

a) aHaIM3 aIbTEPHATHB Pa3BUTHUS OPTaHU3AIMH U BEIOODP CTPATErHH;
0) ananu3 cooOmenuii 06 opranuzanuu B CMU; B) KOHTEHT-
aHaJN3.

72. Kaxkoe onucaHue TOYHEE BCErO OTPAKAeT COCTOSHUE JIETI CO CTPATErMYECKUM
IUIAaHUPOBAHUEM B MaJIOM OM3HECE M0 CPABHEHHIO C KPYITHBIM:!

a) mporiecc GOPMHUPOBAHHUS CTPATETHH B MaJIoM Ou3Hece 6ojiee (hopMaTbHBIH;

0) mporecc GOPMHUPOBAHUS CTPATETMH B MAJIOM OM3HECE MCHEE

(opMaNbHBIN, CHCTEMATUYECKUI U PETyJISIPHBIN; B) MaJblii OM3HEC COBCEM HE
3aHUMAETCsl CTPATETHUECKUM TNIAHUPOBAHUEM.

73. AyTCOpPCHHT — 3TO:

a) y4eT ¥ MOOMJIM3aIHs CTPATerHIECKIX PECypCOB OpPraHU3allny;

0) mepenaya OTACIbHBIX HH)OPMAIMOHHO-KOMMYHUKATUBHBIX (DYHKIIUI CTOPOHHEH
OpraHH3aLuH;

B) BBIXOJ] TOTOBOTO HH(OPMAIIHOHHOTO MPOJIYKTa MPECC-CITYKObI OpraHnu3aIiH.

74. OOGmecTBeHHOE (GOPMUPOBAHKE, HIMEIOIIEe OOIIIEe HHTEPECH! M BRIPAKAIOIINE X B
OOIIECTBEHHOM TUCKYCCUU — 3TO:

a) CyOBEeKT;

0) 00BEKT OOIIECTBEHHOTO MHEHHUS.



75. SIBneHue, nMerolIee 00IIECTBEHHBIM HHTEPEC U MIPEATNOIararoiee HaATMIue HeCKOIbKUX
TOYEK 3PCHHUS — ITO:

a) CyOBEeKT;

0) 00BEKT OOIICCTBEHHOI'O MHCHHUSI.

76. Jlnst 0OILECTBEHHOTO MHEHUS XapaKTEPHBI:

a) TMHAMH3M, [TOCTOSTHHASI U3MEHYUBOCTb;

0) KOHCEepBaTU3M, CIICOBAaHHUE TPATUIIHSM,;

B) 00€ 3TU TEHJCHIIMU B OOIECTBEHHOM MHCHUH PAaBHO3HAYHBI.

77. BepHo 111, 4TO 00IIIECTBEHHOEC MHEHHE HAIIEJICHO B OCHOBHOM Ha TO,
9TOOBI TOATBEPAUTH KAPTUHY MUPA €r0 MOTCHIIMATHLHOTO CYyOBhEKTa:

a) 11a, BEPHO;

0) HeT, HEe BEPHO.

78. ba3oBBIM ypOBHEM JI€TEPMHUHAIINH OOIIECTBEHHOTO MHEHUSI SIBIISICTCSI:

a) YPOBEHb HEMOCPEICTBEHHOTO OTPAXKEHHS;

0) KOMMYHHKATHUBHBIH YPOBCHB;

B) CYOBEKTHBIN (JIMYHOCTHBIN) YPOBEHD JACTEPMHUHAIIMH OOIIECTBEHHOI'O MHCHHSI.

79. YCTaHOBKHU U CTEPEOTHITHI B OOJIBINIEH CTENEHU JEHCTBYIOT Ha!

a) ypOBHE HETOCPEICTBEHHOTO OTPAKEHHS; 0)

KOMMYHHUKAaTHBHOM YPOBHE;

B) CyOBeKTHOM (JINYHOCTHOM) YPOBHE JIeTEPMUHAIIMH OOIIIECTBEHHOTO MHEHHSI.
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80. Jlyst mpeABapuTEIHLHOTO 03HAKOMIICHHS C SIBJICHUSIMH, KOTOPBIC MPEICTOUT MCCISIOBATD IS
0onee TOYHOTO (OPMYIUPOBAHMS MPOOIEMBI, a TaKKe, MOBO3MOXHOCTH, /IS TMOCTPOCHUS

THITOTE3BI MPEIHAa3HAYCHBI:

a) TIOUCKOBBIC;

0) omucaresbHbIC;

B) 0OBSICHUTEIbHBIE KOMMYHHKOJOTHYECKHAE HCCIIETOBAHMUS

81. HccnemoBaHus, TpeaHa3HAYeHHBIC /I TOTO, YTOOBI JaTh TOYHOE MPEACTABICHUE O
HEKOTOPBIX SBJICHUSAX, YTO TAK)KE€ MO3BOJISET JIydile cOopMyIupoBaTh NPOOIEMBbI U TUIIOTE3bI —

3TO:

a) TIONCKOBBIE;

0) ommcareabHbIE;

B) 00BACHUTEIBHBIE KOMMYHUKOJIOIHYECKUE HCCIIEI0BAHUS.

82. Korma 3HaHMii 0 SIBIIEHUH JOCTATOYHO, YTOOBI HAYaTh UCKATh OOBICHEHHUE TOTO,
MoYeMy JTaHHOE SIBJICHUE TAKOBO, KAKOBO OHO €CTh, IPUMEHSIOTCS .

a) TOMCKOBBIE;

0) ommcareabHbIE;

B) OOBSCHUTEIbHBIE KOMMYHHUKOJIOITHYCCKHE HCCIICIOBAHUS.

83. Metox cOopa nepBUYHOM COIMOIOTHYECKONH NHPOPMAITUN, OCHOBAaHHBII HAa BU3YaJIbHOM U

CIIyXOBOM BOCIIPUSITUH MPOIIECCOB U SIBJICHUI U IPSIMON UX PETUCTPALUU — ITO:
a) KOHTEHT-aHaJIu3;

0) HaOr0IcHKE; B)

HHTEPBBIO.
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84. Merox KavyeCTBEHHO-KOJIUYECTBEHHOTO aHAlIM3a COACPkKAHHS JOKYMEHTOB C IEJIbIO
BBISIBJICHHSI M U3MEPEHUS COLUATBHBIX (PAKTOB U TEHACHIIUN, OTPAKEHHBIXATUMH TIOKYMEHTAMU
— 3TO:

a) KOHTCHT-aHAIu3;

0) HaOr0/IcHKE; B)

HUHTEPBBIO.

85. OmuH W3 OCHOBHBIX BHJOB OIPOCA, HCHOJB3YIOIIMK HEMOCPEICTBEHHOE COIHAILHO-
MICUXOJIOTMYECKOE B3aUMOJIEUCTBUE MEKY UCCIIEI0BATENEM U PECTIOH/IEHTOM B COOTBETCTBUE C
IOCTaBJICHHOU IIEJIBIO — JTO.

a) KOHTEHT-aHaJIu3;

0) HaOroIcHKE; B)

HUHTEPBBIO.

86. BepHo 11, 4TO MaTpUYHAsK CTPYKTypa OT/ela KOMMYHHKAIIMN XapaKTepHa st
KOMMYHHUKAI[HOHHOTO MEHEKMEHTA B OM3HECEe U MPOMBIIUICHHOCTH?

a) 11a, BEPHO;

0) HeT, HEBEPHO.

87. KparkocpouHble WM HEMOCPEACTBEHHBIE Pe3yNIbTaThl KOHKPETHON MPOrpaMMbl WIN
JEITEIILHOCTH B 00JIACTH CBSI3EH C 00IECTBEHHOCTRIO — DTO!

a) UTOT'M KOMMYHHUKAI[HOHHOW KaMIIaHWU;

0) pe3ysbTaThl KOMMYHHKAIIMOHHON KaMITaHUH.

88. VI3MeHeHMs1 MHEHMsI, OTHOLLEHMSI U TIOBEACHUS CO CTOPOHBI 1IEJIEBON
ayJAMTOPUH, BEI3BAaHHBIE PACIPOCTPAHEHHBIMU MaTepHUaIaMu, COOOIIEHUSIMH — 3TO:
a) ITOTM KOMMYHHUKAIIMOHHO!N KaMITaHHY;

0) pe3yibTaThl KOMMYHHKAIIMOHHON KaMITaHWH.

89. BepHo 11, 9TO B 337[a4l KOMMYHHUKAI[HOHHOTO MEHE/PKMEHTA B OpraHax
BJIACTH BXOJUT TEXHOJOTHYIECKOE COMPOBOXKICHHUE (TenedoH, paaro, KOMIIBIOTEPHI,
KOCMHYECKHE CIIYTHUKH, IHTEpHET | ap.)?

a) 1a, BEPHO;

0) HeT, HEe BEPHO.

90. BepHo 111, 4TO B 33724l KOMMYHHUKAI[HOHHOTO MEHE/PKMEHTA B OpraHax
BJIACTH BXOJHUT COOJIIOJICHHAE CTAHIAPTOB 3JICKTPOHHOTO 0OMEHA: KOHTPOJIb 38 TEM,
4TOOBI IPOrPaMMHBIC HH)OPMAIIMOHHBIE TPOAYKTHI ObLITH THITOBBIMH:

a) J1a, BEPHO;

0) HeT, HEBEPHO.

91. BepHo 11, 9TO B 331a4l KOMMYHHUKAI[HOHHOTO MCHE/PKMEHTA B OPTraHax BJIACTH BXOJIHUT
rapaHTHPOBaHHE KOMMYHUKAIIMOHHOM O€30MaCHOCTH:

a) 1a, BEPHO;

0) HeT, HEe BEPHO.

92. BepHO 1, 4TO B 33/a4ll KOMMYHHKAI[HOHHOTO MEHEIXKMECHTAa B OpPraHax BIACTH BXOMUT
OPOBEICHUE  MEJEBBIX  aKNUH 1O  DICKTPOHHO-MH(POPMAIMOHHOMY  COMPOBOXKICHUIO
OTpE/ICIICHHBIX TOCYIAPCTBEHHBIX IPOSKTOB?

a) 1a, BEPHO;

0) HeT, HEe BEPHO.

93. BepHo JIK, 4YTO B 3a/la4 KOMMYHUKAIUOHHOI'O MCHCIPDKMCHTA B OpTraHax BJIACTU BXOAUT
COGHIO,Z[GHI/IG KOMMyHI/IKaTI/IBHOI\/'I STUYHOCTHU U JIETUTUMHOCTH?
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a) J1a, BEPHO;
0) HeT, HEBEPHO.

94. JlesTenbHOCTh OPraHOB TOCYJApPCTBEHHOW BiacTH 10 J()PEKTUBHOMY BBISBICHHUIO
CHEIHANIbHBIX 3alPOCOB PECIIOHCHTOB, MO MOJACPKAHUIO U YITYUIIEHUIO 0JaroCOCTOSIHHS Kak
rpak[aH, TaK ¥ 00IIecTBa B IIEJIOM — 3TO:

a) MOJINTUYCCKUM;

0) coruanbHbI MApKETHHT.

95. Cnenuduueckas npodeccuoHambHas IEATEIBHOCTH, MNpEANPUHUMAEMas I CO3/IaHus,
MOJJIEP>KaHUS U U3MEHEHUS TIOBEICHUS OOIIECTBEHHOCTH MO OTHOIIECHUIO K TOCYAapCTBEHHBIM
BJACTHBIM OpraHaM, IIOJIMTHUYECKUM TMapTHIM, K JIGMOKPAaTHYECKUM HWHCTUTYTaM, K
(hOpPMHUPOBAHUIO TPAKIAHCKOTO OOIIECTBA — ITO:

a) TIOJUTHYCCKUIA;

0) colManbHBI MAPKETHHT.

96. ABuakaTacTpodsl, Topya MPOIyKTOB, CMEPTh BEAYIIETO PYKOBOAUTEINS,
3eMJICTPSICEHUS], TAHUKA — 3TO MIPUMEPBHI:

a) HEOXKUJAaHHBIX;

0) Ha3pEeBaIOIINX;

B) HENIPEPHIBHBIX KPU3UCOB.

97. HeynoBneTBopeHHE paOOTHUKOB U HEOIArOmpHUATHBIM MOPAIbHBIA KIIMMAT B KOJJIEKTHBE —
3TO MIPUMEPHI:

a) HEOKUIaHHBIX;

0) Ha3peBaIOIINX;

B) HETPEPHIBHBIX KPU3UCOB.

98. CneTHU WK CTIEKYJISAINH, CO00IaeMbIe CpeICTBAMH MacCOBOW MH(OPMAIIUK WITH
MePEeIAOTUECs U3 YCT B YCTa — 3TO MIPHUMEPHI:

a) HCOXKUIAHHBIX;

0) Ha3peBaIOIINX;

B) HEIIPEPBIBHBIX KPU3HCOB.

99. K BHEIIHUM HCTOYHUKAM 110100pa MepcoHala B OpraHU3alui OTHOCUTCS:
a) ICHTPHI 3aHATOCTH;

0) poranus;

B) areHTCTBA 110 HAWMY;

r) IOUCK KaHauaaToB uepe3 CMU.

100. fABnsercs nmu 3koHOMUYEcKas 3PHEKTUBHOCTH OAHOM U3 OPraHU3aLMOHHBIX IIEHHOCTEH,
OTPaXKAIOIINXCSI B KOPIIOPATUBHOM KYyIbType?
a) J1a, SIBIIIETCS,

1.1 6) uer, He

9.2 MeTroanuyeckue peKOMeHAAIMH MO MOATr0TOBKE MUCbMEHHbBIX PadoT

HpeBeHTaHI/IH - AOKYMCHT NN KOMIIJICKT JOKYMCHTOB, HpeI[HaBHa‘IeHHBII\/'I JJIA
MPECTaBIICHHUS MaTepHaIa.

[lenp mpe3eHTAMK — OHECTH O LEJEBOW ayIUTOPUU TOTHOIEHHYIO HH(popMaiuio 00
00BEKTE Mpe3eHTAIMHU B yI00HOH (opme.



[IpeseHTanuss MOXET NPEACTaBIATH COOOM coueTaHHEe TEKCTa, TUIEPTEKCTOBBIX CCHUIOK,
KOMIIBIOTEPHON aHUMaIuH, rpaduKu, BUICO, MYy3bIKH 1 3ByKOBOTO psiia, KOTOPbIE OPraHM30BaHBI B
enunyto cpeny. IIpe3eHTanusi UMeeT CIOXKET, CUEHapuil U CTPYKTYpY, OPraHW30BaHHYIO st
ynooHoro BocnpusaTHs uHGopMauuu. OTIMYUTETILHOR OCOOCHHOCTBIO MPE3CHTAIH SIBISETCs e
MHTEPAaKTUBHOCTh, TO €CTh cO3[aBaeMasi JJis MOJIb30BaTelNsl BOZMOXKHOCTh B3aUMOJIEICTBHS dYepes
3JIEMEHTHI YIPaBICHUS.

TpeboBanust K MOArOTOBKE MPE3EHTALIUU:

1. He 6onee 10 cnaiinos

2. Kparkoe Te3uCcCHOE, CXeMaTUYHOE U3JI0KEHUE MaTepurana

3. Ucnonp3oBanue WILTIOCTpaui

4. [IpuBeeHNne CTATUCTUYECKUX TaHHBIX C YKa3aHHEM HH()OPMAIIMOHHBIX HICTOYHUKOB

[lepBblif JNHUCT — 3TO TUTYABHBI JHCT, HAa KOTOPOM 0O0S3aTe€IbHO JOJDKHBI OBITH
Mpe/ICTaBJIeHbl: HA3BaHUE TEMBI JOKJIaaa U (haMumusi, UMsi, OTIECTBO aBTOPA.

JIM3aifH-3proHOMUYECKUE TPeOOBAaHUSA: COYETAEMOCTh I[BETOB, OIPAaHUYEHHOE KOJIUYECTBO
O0OBEKTOB Ha ciaije, IBET TeKcTa. B mpe3eHTannu HE0OXOAUMbI UMIOPTHPOBAaHHBIE OOBEKTHI U3
CYIIECTBYIOIIUX HU(POBBIX 00pa30BaTEIbHBIX PECYPCOB.

B mpesenTtanuu okjana JOKHA IPOCIIEKUBATHCA JIOTHMKA M3JI0KEHHUS MaTepuana.
TexcroBast yacTh ciaiia gopkHa OBITH TpeACTaBieHa B Te3ucHo ¢opme. Ecnu aBTOp mpuBoauT
CTaTUCTUYECKUE WIM aHAJIMTUYEeCKHe JaHHble, TO HaumOojee NoaXojsimeld Qopmoil sBiseTcs
MCIOJIb30BaHUE TPaUKOB U JAUArpamMm, HArJIAIHO AEMOHCTPUPYIOUINX CIIENaHHBIE B X0J€ PaOOTHI
HaJ TI0OKJIa/10M BBIBOIBI.

B odopmiennn npeseHTanmii BRIISISIOT ABa 0JI0Ka: 0(hOpMIICHHUE CIIali/IOB M TIPECTABICHUE
uHpopmanuyd Ha HUX. [ cO3MaHMA KAaueCTBEHHOH Mpe3eHTaluu HeoOXOIuMO COOII0NaTh Psij
TpeOOBaHUH, NMPEABABIAEMBIX K O(GOPMIICHUIO JTaHHBIX OJOKOB. BO BpeMs mpe3eHTaluu O4YeHb
3¢ eKTHBI Tak Ha3bIBaGMbIC «BO3JEHCTBYIONINME ClAlAB». OTO JIOJDKEH OBITh Hambosee
3alOMMHAIONIMICA 00pa3 Mpe3eHTaluu B 1IeJIOM, HallpuMep, PUCYHOK, KOTOPBIH MOYKHO OCTaBUTb
Ha dKpaHe Mocje OKOHYaHMS npe3eHTanuu. Jlto6as npeseHTamnus ctaHeT 6osee 3¢ GEeKTUBHON, eciu
oHa OyIeT MpPOWJUTIOCTPUPOBAHA CXeMaMH U aAuarpamMmami. [Ipu 3ToM Ba)XHO HE Meperpyxarb UX
nosicienusiMu. Ecnu ripu nmogade maTeprana BO3HUKAET HEOOXOAUMOCTh IEMOHCTPAIIUH TaOIHIL, TO
PEKOMEHAYETCS BBIIEIATD [[BETOM HauOoJiee BaXKHbIE CTPOKU M CTOJIOLIBI TaOIHIIBI.

Hcnonp3oBaHne WUIIOCTpallMii M aHUMAlMM B TPE3CHTAlMU JOMYyCKaeTcs, OJHAKO
UCTOJb3yeMble Tpaduueckre 00BEKTHl JOIKHBI OBITh JIOTHYECKH CBS3AaHBI C MPEJCTaBICHHBIM Ha
cllaiijlax TeKCTOBBIM MaTepHalioM, a TakkKe ObITh KOPPEKTHBIMU M YMECTHBIMH I MPECTaBICHUS
B y4eOHO ayTUTOpHH.

OObeKTHI Ha claiijax MOTYT cpa3y MPUCYTCTBOBAThH Ha Claii/laX, a MOTYT BO3HUKATh Ha HUX B
HY>KHBIII MOMEHT IO JKEJaHHUI0 JOKJIaJuHKa, YTO YCHIIMBAET HAIJIATHOCTb JTOKJIa/la U MPHUBJIEKAET
BHUMAaHHE ayJUTOPHH UMEHHO K TOMY OOBEKTY WM TEKCTY, O KOTOPBHIX B JJAHHBI MOMEHT HJET
peub.

Pexomenoayuu no noozomoexe 0oxknaoa
Jloknan siBrsieTcst OAHOW M3 (OpPM HCCIENOBATENBCKOW PabOTHI CTYNEHTOB, Takke (popmoi
TEKYIIEeH aTTeCTalluU CTYIEHTOB.
3aaveil MOATOTOBKY JIOKJIa/1a SBISETCS:
¢ Pa3zBuTre yMeHUs 0TOOpA U CUCTEMAaTU3allMi MaTepuaa 1o 3aJaHHOU TeME;
e ®opMupoBaHUE YMEHUS IPECTABICHUS CBOCH paOOThI B ayIUTOPUH.
[Iporecc MOATOTOBKY JAOKIIAAa BKIFOYAET B ce0s HECKOIBKO TAIOB:
e CocraBiieHHE IJ1aHa PAOOTHI.
e [TogOop nmutepaTypsl MO BHIOPAHHON TEME.
e Hanucanue coneprkarenbHOM 4acTH JOKIaa.
e [ToaroroBka BEIBOJIOB 1O MPOACIIAaHHON padoTe.
O06Bem paboThl JoMKeH cocTaBisATh He Oosee 10 crpanut, 14 mpudt Times New Roman,
yepes 1,5 untepnana.



Odopmiienne paboOTHI:

THUTYIBHBIN JHCT.

Brenenue (oTpakaeTcsi akTyalbHOCTh BRIOPAHHOM TEMBI JOKJIA/1a).

OcHoBHasl cojiepKaTenbHas 9acTh.

3akmroueHre (MODKHBI OBITH CHOPMYITUPOBAHBI OOIIME BHIBOABI 1O OCHOBHOM TeMe,
OTPa)KEHO COOCTBEHHOE OTHOILIEHHE K MPOOJIEMHOM CUTYaIUH).

Crnucok UCT0JIb30BAHHOM JIUTEPATYPHI.



43

Ipunooicenue 1
AHHOTALIUA

Huctunnmuaa «KOMMYHUKAIIMOHHBIH  MEHE/DKMEHT» peanu3yeTcss Ha (akyiabTeTre
peKiIamMbl M CBsi3el C OOIECTBEHHOCTHIO Kadeapoil HHTETPUPOBAHHBIX KOMMYHHUKALUUNA U

pEeKJIaMBbl.

Heas kypca: natb oOyyaromuMcsi TIIyOOKHE TEOPEeTHYECKHUE M MPAKTUYECKUE 3HAHUS,
YMEHHSI ¥ HaBBIKM COBPEMEHHOTO KOMMYHHKAI[HOHHOTO MEHEKMEHTa B MPO(ECCHOHATBHON
cdepe, TOATOTOBUTH MarucTpa, O0JIAAAIOMEro 3HAHUSMH O KOMMYHUKAllMOHHBIX MpoIeccax;
npodecCHOHaIbHBIMIA KOMIETCHINAME, HEOOXOAUMBIMH /ISl OCYIIECTBICHUS JCATEIFHOCTH 110
YIPaBJICHUIO0 KOMMYHHKAIUSIMU.

3agauu Kypca:

e 00ydeHHe COBPEMEHHBIM NOAX0AaM, (jopmMaM U MeTOAaM KOMMYHHKAIIMOHHOTO

MEHEDKMEHTa KOMITAaHUH B MPpodeCcCHOHATBLHOM cdepe;

e 00ydeHHe MarkucTpoB METOAaM NMPO(ECCHOHANBEHON OIICHKH alIbTePHATHBHBIX BAPHAHTOB

B TpodeccnoHaabHOl cepe BbIOOpa ONTUMATIBLHOTO U3 HUX B 3aBUCUMOCTHU OT

KOHKPETHBIX PHIHOYHBIX YCIOBUH;

e (opmupoBaHUE Y MarucTpOB MOHUMaHUS CTEIIEHN MOPAJIbHOM, 3THYECKOH U

npodeccHoHATbHOM OTBETCTBEHHOCTH 33 CBOM PEIICHUS U JCHCTBHSI;

® [IOJrOTOBKA NMPO(heCCHOHANOB, CIIOCOOHBIX HA OCHOBE IOJYYEHHBIX 3HAHUN TBOPYECKH,
ONEpPAaTUBHO, OOOCHOBAHHO IPHHUMAaTb OOOCHOBAaHHBIE pEIIEHUS [0 BOIPOCaM
KOMMYHHUKAI[HOHHOI'O MEHE/DKMEHTA U 3P PEKTUBHOTO HCII0JIb30BaHUSI KOMMYHHUKAIMH
B npodeccuoHanbHOU chepe.
JlucuuiuinHa HarpasieHa Ha pOpMUPOBaHUE CIIETYIONUX KOMIIeTeH IHIA:

ITK-1. CiocobeH opraHu3oBBIBaTh pabOTy M PYKOBOIUTH MOApa3aeacHreM (IPeapHUsITHEM) B
cdepe pexIambl U CBsi3el ¢ 00IIECTBEHHOCTh
IIK-3. CriocoGeH oCyIIeCTBIsATh aBTOPCKYIO AEATEILHOCTh IO CO3/IaHUIO TEKCTA PEKJIaMbl U CBSI3ei
C 00IIECTBEHHOCTHIO U (MJIM) HHOTO KOMMYHUKAIITMOHHOTO MTPOAYKTA JIF0O0TO YPOBHS CIIOKHOCTH C
Y4eTOM CIelU(PUKU KOMMYHUKAIIMOHHBIX 33/1a4 M UMEIOIIEr0oCs MUPOBOTO U OTEYECTBEHHOTO
OIlbITa

B pesynbrare wu3ydeHus AUCHUIUIMHBI «KOMMYHUKAIIMOHHBIA MEHEIKMEHT»

00yJaronuics JOJDKEH:
3HaTh:
® CYUIHOCTh, COAEpPKAHUE, 3HAUEHNE KOMMYHUKAIIMOHHOTO MEHE/PKMEHTA, TEHJICHIIUH €T0
pPa3BUTHUS B POCCUICKON U MEKIYHAPOJIHOHN IIPAKTHUKE;

® COBPCMCHHBIC MOACIM KOMMYHUKAITMOHHOIO MCHEIXKMECHTA M YCIIOBUS UX HIPUMCHCHMUA,



coJiepKaHue, METOJIOJIOTHIO U OCOOCHHOCTH KOHKPETHBIX KOMMYHHUKAIIHA;
KBaTM(DUKAIIMOHHBIE TPEOOBAHUS K MEHEKEPY IO KOMMYHHUKAIUSIM.
YMern:

[] cTaBuTh LIENb ¥ 3374 COBEPILIEHCTBOBAHMS KOMMYHHUKAIIMOHHOTO MEHEKMENTa; 44
pa3pabarbiBaTh KOMMYHUKAIIMOHHYIO MOJIUTUKY U CTPATETUICCKUH TJIaH KOMMYHUKAIIHA
KOMITaHWH,

HCIIOJIh30BaTh COBPEMEHHBIN MeTOIbl PR 1 Ipyrux KOMMYHUKAIWKA 7151 JOCTHIKEHUS

eJie KOMIIaHUH,

KOJIMYECTBEHHO OLIEHUBATh 3(PPEKTUBHOCT MPUMEHEHHSI PA3TUUYHBIX KOMMYHHUKAIUN U

TEXHOJIOTHI KOMMYHUKAIITMOHHOI'O MCHC/[PKMCHTA

Biaagern:

CIIELIMAIbHOM TEPMUHOJIOTHEN;

HAaYYHBIMU NMPUHIIUIIAMA U METOAAMHA KOMMYHUKAIIMOHHOTO MEHEI)KMEHTA,;

YMEHHUEM OPraHu3alii KOMMYHUKAIMOHHBIX CBS3€H C MPECCOU U IPYTUMU CPEACTBAMU
MaccoBOi nH(poOpMaIny,

HaBbIKaMU ()OPMUPOBAHUS U PA3BUTHUS KOPIIOPATUBHOMN penyTaliuy KOMIIaHHH;

KBAJTM(UKAITMOHHBIMHU XapaKTEPUCTHUKAMH COBPEMEHHOTO MEHEIKEpa, HEOOXOTUMBIMH

st 3QPEKTUBHOMN pearn3aiui KOMMYHUKAITHOHHOTO MEHEKMEHTA Ha TIPEANPUATHH.

[To pucuuIuMHE MpeaycMOTpeHa MPOMEXYTOUHAs aTTecTalus B (hopMe IK3aMeHa.

O6H_Ia§l TPYAOCMKOCTb OCBOCHUS NJUCIHHUIIIIMHBI COCTABIIACT 3 3a4eTHBIE CAUHUIIBI.
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